NORTH CAROLINA DEPARTMENT OF COMMERCE
DIVISION OF WORKFORCE SOLUTIONS

DWS POLICY STATEMENT NUMBER: PS 05-2017

Date: March 27, 2017

Subject: Updates to Local and Regional Area Plan Instructions
for Program Year 2017

From:
\)\\ RN \\/x\ék\ (_,U\ I
William H. Collins, Jr.,”
Assistant Secretary for Workforce Develogpment
Purpose: To transmit updates to the Division’s Pro Years 2017-2018 Local and

Regional Area Workforce Innovation and O nity Act (WIOA) Title 1
Plan Instructions.

Background: Program Year (PY) 2017 (July 2017 — 0 e first year of the WIOA
Four-Year Plan. North Carolina regui®g€ eachllocal board to review the local
plan and the local board‘nemb ip, nership with the chief elected
official, prepare and submit godi¥gtions to the local plan to reflect changes
in labor market and econ cor@ions or other factors affecting the
implementation of the I OA Section 108(a)].

are to follow the attached instructions for
d Plans updates for July 1, 2017 through

Action:

Plan updates should be submitted to your Division Planner when changes
occur.

Effective Date: Immediately
Expiration: June 30, 2018
Contact: Division Planner

Attachment: PY 2017 Local Workforce Development Area Plan Updates Instructions
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PY 2017 P1 ate
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North Carolina Department of
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4316 Mail Service Center

313 Chapanoke Road, Suite 120
Raleigh, NC 27699-4316




Instructions

Introduction

The Workforce Innovation and Opportunity Act (WIOA) requires each Workforce Development
Board (WDB) to develop and submit, in partnership with the local chief elected official, to the
state a comprehensive four-year plan, which was submitted in May, 2016. Annually, each WDB
will provide updates to the four-year plan. The WIOA Program Year (PY) 2017 Plan will
provide current information and be effective July 1, 2017 - June 30, 2018. The Comprehensive
Four-Year Plan (PY 2016) should be maintained and updated, as appropriate.

Federal and State Requirements for Local Administration of the
Workforce Innovation and Opportunifis 2

orce Innovation and
itional information is
dministration website:

Local Workforce Development Boards should reference the
Opportunity Act, Public Law 113-128, enacted July 22,
available at the U.S. Department of Labor Employment 2
www.doleta.gov

North Carolina policy information is available at //www .nccommerce.com/workforce
/workforce-professionals/policy-statements. Lo Wollbrce Development Boards may
reference the North Carolina WIOA Unifie P elpful Appendices have been provided

as references for use in this document.

Plan SgbmiSsionAnd Due Date

The Local Plan must be s ough Workforce Information System Enterprise. The due
date is April 28, 2017. achment should be submitted separately. Forms requiring
original signatures may be mMiled to the assigned Planner at: N.C. Division of Workforce
Solutions, 313 Chapanoke Road, Suite 120, 4316 Mail Services Center, Raleigh, NC 27699-

4316.
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A. Local Area Overview

The Local Area Overview provides important contact information that is used throughout the
Division. It is important this section remain current. Updates should be submitted to the Division

Planner when changes occur, especially to contact names and addresses in questions
Section A 1-10.

1.

Provide the Local Area’s official (legal) name as it appears on the local Consortium
Agreement established to administer the Workforce Innovation and Opportunity Act
(WIOA) or, if not a Consortium, in the formal request for Local Area designation. If the
Local Area is a Consortium, attach a copy of the current Consortium Agreement. Name
document: Local Area Name Consortium Agreement.

Provide the name, title, organization name, address, telephoge number and e-mail address

of the Workforce Development Director.

Provide the name, elected title, local government affiliatio telephone number

and e-mail address of the Local Area’s Chief Elected Q

ber and e-mail address of
¢ Chief Elected Official, if

different than question 3.
Provide the name, address, telephgf }of the Administrative/Fiscal Agent

responsible for disbursing Local Aflé C ant funds. This is the entity responsible
for the disbursal of grant funds.

Provide the name, t dress, telephone number and e-mail address
of the Administr ’s signatory official.
Attach a copy of th trative Entity/Fiscal Agent’s organizational chart with an

‘effective as of date’.
Chart.

e document: Administrative Entity Name Organizational

Provide the Administrative Entity’s Data Universal Numbering System (DUNS) number
and assurance that the ‘System for Award Management’ (SAM) status is current.

Administrative Entities must register at least annually on the SAM website
(https://www.sam.gov/portal/SAM/##11) to receive Federal funding [required by Federal
Acquisition Regulation (FAR) Section 4.11 and Section 52.204-7].

Composition of the local Workforce Development Boards shall comply with WIOA
Section 107. Local Workforce Development Board Membership Requirements have been
provided as reference at Appendix A.
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9. Provide the Workforce Development Board member’s name, business title, business
name and address, telephone number and e-mail address. The first block is reserved to
identify the Board chairperson. Indicate all required representation and indicate if vacant.
[WIOA Section 107(b)(2)]. Name document: Local Area Name WDB List. See
Appendix A for Local Area Workforce Development Boards membership requirements.

Note: Check the block on provided form certifying compliance with required WIOA
local Workforce Development Board business nomination process.

* Use and identify categories as indicated on the form. Do not change required category
names.

10. Attach the Workforce Development Board By-laws including date adopted/amended.
Name document: Local Area Name WDB By-laws.

Sunshine Provision - The Local Board shall make availab, the public, on a regular
basis through electronic means and open meetings, inforfaatiom@gegarding the activities
of the Local Board, including information regarding the Racal P§#: prior to submission
of the Plan, and regarding membership, the desi, ]

operators, and the award of grants or contract, Hoiblefproviders of youth workforce
investment activities, and on request‘ninut of fo

[WIOA Section 107(e)]

11. Describe how the Workforce Development d n@eets the Sunshine Provision.

Plan available to the pulic. [WIOA Section 108(d)]

13. Attach a copy of the Local Workforce Development Board’s organizational chart with an
‘effective as of date.” Include position titles. Name document: Local WDB Name
Organizational Chart.

14. Attach a copy of the Local Workforce Development Board’s planned meeting schedule to
include time, dates and location. Name document: Local Area Name Board Meeting
schedule.

15. Attach a copy of the signed ‘Certification Regarding Debarment, Suspension, and other
Responsibility Matters — Primary Covered Transactions’ (form provided). [Required by
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16.

. Attach the Memorandum of Understanding (M

the Regulations implementing Executive Order 12549, Debarment and Suspension, 29
CFR Part 98, Section 98.510, participants’ responsibilities.] Name document: Local
Area Name Debarment Form.

Note: Document must bear the original signature of the Administrative Entity signatory
official. Mail the signed Certification form original to Division Planner.

Submit the original Workforce Development Board and Chief Elected Official (CEO)
Signatory Page (form provided), bearing the original signatures of the Chief Elected
Official(s) and the Workforce Development Board Chairman, and attach a copy of the
signed document. Name document: Local Area Name Signatory Page.

Note: Mail the signed original Signatory Form to Division Planner.

NCWorks Career Centers

Development Board and partners concerning oper of\the local NCWorks Career
Center system. (A MOU guide is attached fo cferdiice as dppendix B. [WIOA

Section 121(b)(A (iii)]. Name docum@ht: ¥ame NCWorks Career Center
MOU.

Identify NCWorks Career Centey
specialized sites; on-site p
designated; provider
services provider i
Center Chart. [ i )(1)(A) and (b)(1)(B)] Name document: Local Area
Name Career Ce

) including Tier 1, Tier 2 affiliate, and
CWorks Career Center operator(s) are
ices and method of selection; whether youth

Provide the date and ss for when the competitive procurement of the One-Stop
Operators(s) occurred. Zhclude the expected length of the contract (one-four years).
Note: By June 30, 2017, every Local Board must select One-Stop Operator(s) through
competitive process. [WIOA Regulations 678.605, TEGL 15-16].
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C.

WIOA Title I Programs

i. Adult and Dislocated Worker Services

. Attach the Local Workforce Development Board’s Adu

. Provide the date and process for the competitive procurement of the Adult and Dislocated

Worker Programs that ensures an arm’s-length relationship between the Workforce
Development Board and service delivery. Identify any service provider contract
extensions.

Note: While Final Regulations Section 679.410 (b) and (c) provide exceptions to the
competitive procurement process, WDBs must have an arm’s-length relationship to the
delivery of services.

ad Dislocated Worker (DW)
service providers chart effective July 1, 2017 using the Adulflislocated Worker Service

2017.

ocal area. Include whether the
ict, performance measures to evaluate

“significant number of competent provllers”
local Workforce Development Board usesfore
eligible training providers. Attach if a sep@uate

y Statement 21-2015]

licy AND procedures for implementation to
scribed in the WIOA Adult programs for both
the document and name document: Local

Note: The policy ures must include specific details as outlined in USDOL
TEGL 19-16, pages ocal Workforce Development Boards should also reference
USDOL TEGL 10-09,TEN 15-10 and Policy Statement 03-2017 when developing the
policy and procedures.

Veterans and eligible spouses continue to receive priority of service for all USDOL-
funded job training programs, which include WIOA programs. However, as described in
TEGL 10-09, when programs are statutorily required to provide priority for a particular
group of individuals, such as the WIOA priority described above, priority must be
provided in the following order:

i. First, to veterans and eligible spouses who are also included in the groups
given statutory priority for WIOA adult formula funds. This means that
veterans and eligible spouses who are also recipients of public assistance,
other low-income individuals, or individuals who are basic skills deficient
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would receive first priority for services provided with WIOA adult formula
Sfunds.

ii. Second, to non-covered persons (that is, individuals who are not veterans

or eligible spouses) who are included in the groups given priority for WIOA
adult formula funds.

iii. Third, to veterans and eligible spouses who are not included in WIOA s
priority groups.
iv. Last, to non-covered persons outside the groups given priority under WIOA.

Priority for services does not preclude service to individuals who are not low-income or
not receiving public assistance or not a veteran, but rather establishes the order of
Dprecedence for service as provided at WIOA and section 134(b)(3)(E).

. What strategies are in place to ensure Local Workforce Boards meet or exceed PY2018
Adult and Dislocated Worker Performance Measures?

. Provide the Workforce Development Board’s approach to
Adult and Dislocated Workers. If work experience is pro
experience policy. Name document: Local Area N
Experience Policy.

hg work experience to
Mgfch the local work
pcated Worker Work

. Describe follow-up services provided tog@dults Dis d Worker.

Per Training and Employment Guidance L, (T, 19-16 and Section 134(C)(2)(4),
JSunds described in paragraph (1) shalldem vide career services, which shall be
available to individuals who are dislocated workers through the one-stop
delivery system and shall, at a
counseling regarding the wo Girticipants in workforce investment activities
authorized under thjFwbti
than 12 months afgr thegrst day bf the employment, as appropriate.
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ii. Youth Services

1. Will the Workforce Development Board have a standing committee to provide
information and to assist with planning, operational and other issues relating to the
provision of services to youth? [WIOA Section 107(b)(4)(A)(ii)]

If no, describe how oversight to planning, operational and other issues relating to the
provision of services to youth will be provided.

If yes, please provide a response to the following questions.

a) Provide the committee’s purpose/vision.
b) Attach the planned Program Year meeting schedule. Name document: Local Area
Name Youth Committee Meeting Schedule.
c) Attach the list of members to include members’ %
which must be a community-based organization
success in serving eligible youth. Provide the Co
the first block (who must be a Workforce D% Board member.) Name
document: Local Area Name Youth Commitfg
[WIOA Section 107(b)(4)(A)(iiﬂ

ency/organization, one of

2. Provide the date and process for whegfgthe titive procurement of the Youth
Programs were completed, to include any coM@act eKtensions.

St Board Youth service provider’s chart,
outh Service Provider List. Complete each
b Services are provided. Name the document:

effective July 1, 2017, using
column to include specifyi

4. What strategies ar ensure Local Workforce Boards meet or exceed PY2018
Youth Performance

5. Specify if the Local Workforce Development Board plans to offer incentives for youth. If
yes, attach the Youth Incentive Policy to include: a) criteria to be used to award
incentives; b) type(s) of incentive awards to be made available; c) whether WIOA funds
will be used and d) the Local Workforce Development Board has internal controls to
safeguard cash/gift cards. Name document: Local Area Name Youth Incentive Policy.

Note: Federal funds may not be spent on entertainment costs.

6. Provide the Workforce Development Board’s approach to providing work experience to
Youth. If work experience is provided, attach the local work experience policy. Name
document: Local Area Name Youth Work Experience Policy.
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PY 2017 Local Area Plan Instructions Attachment Checklist

[ Signed copy of Consortium Agreement (if applicable)

O Administrative Entity Organizational Chart

1 Workforce Development Board List (form provided)

[J Workforce Development Board By-laws

[0 Local Area Organizational Chart

[J Local Area Certification Regarding Debarment * (form provided)

U Local Area Signatory Form* (form provided)

[J One-Stop Memorandum of Understanding (guide provided)

[ Local Area NCWorks Career Center System (form provid.

O Local Area Adult and Dislocated Worker SGI"CGS PgVider provided)

O Local Area Priority of Service Policy

O Local Area Adult/ Dislocated Worker Wor
O Local Area Youth Committee Meeti pptional)
O Local Area Youth Co
O Local Area Youth 1 rm provided)
0 Local Area Youth Incenti

U Local Area Youth Work Expérience Policy (optional)

*Mail signed and unfolded originals to assigned Division Planner at N.C. Division of Workforce
Solutions at:

313 Chapanoke Road, Suite 120, 4316 Mail Services Center, Raleigh, NC 27699-4316.
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Appendices

Local Workforce Development Board Membership Requirements A
Sample Memorandum of Understanding Guide B
NC General Statute 14-234 C
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION,
AND OTHER RESPONSIBILITY MATTERS

This certification is required by the regulations implementing Executive Order 12549, Debarment
and Suspension, 29 CFR Part 98, Section 98.510, Participant’s Responsibilities.

(BEFORE COMPLETING THIS CERTIFICATION, READ THE INSTRUCTIONS ON THE
FOLLOWING PAGE WHICH ARE AN INTEGRAL PART OF THE CERTIFICATION)

1) The prospective primary participant certifies, to the best of its
its principals:

gwledge and belief, that it and

a) are not presently debarred, suspended, proposed for deb
voluntarily excluded by any federal department or agepcy;

eglared ineligible, or

ficatidn been convicted of or had a
ssi aud or a criminal offense in
r performing a public (federal, state or
tion; violation of federal or state
eft, forgery, bribery, falsification or
receiving stolen property;

b) have not within a three-year period preceding thj
civil judgment rendered against then’qfor co
connection with obtaining, attempting to gb
local) transaction or contract under a i
antitrust statutes or commission of egake
destruction of records, making false

ise criminally or civilly charged by a
gcal) with commission of any of the offenses

riod preceding this certification had one or more public
local) terminated for cause or default.

2) Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal.

Printed Name and Title of Authorized Administrative Entity Signatory Official

Signature Date
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10.

INSTRUCTIONS FOR CERTIFICATION

By signing and submitting the certification signature page with this proposal, the prospective primary
participant is providing the certification set out above.

The inability of a person to provide the certification required above will not necessarily result in denial of
participation in this covered transaction. The prospective participant shall submit an explanation of why it
cannot provide the certification set out above. The certification or explanation will be considered in connection
with the department or agency's determination whether to enter into this transaction. However, failure of the
prospective primary participant to furnish a certification or an explanation shall disqualify such person from
participation in this transaction.

The certification in this clause is a material representation of fact upon which reliance was placed when the
department or agency determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies available to the
Federal Government, the department or agency may terminate this transaction for cause or default.

The prospective primary participant shall provide immediate written
which this proposal is submitted if at any time the prospective primary p
was erroneous when submitted or has become erroneous by reason of chan,

to the department or agency to
ant learns that its certification

The terms covered transaction, debarred, suspended, ineligible, 1 i transaction, participants,
person, primary covered transaction, principal, proposal, and vol e , as used in this clause, have
the meanings set out in the Definitions and Coverage secti the s implementing Executive Order
12549. You may contact the department or agenckto whi sp being submitted for assistance in

obtaining a copy of those regulations.

oposal that, should the proposed covered
lower tier covered transaction with a person
9.4, debarred, suspended, declared ineligible or

The prospective primary participant agrees by subm1 this
transaction be entered into, it shall not knowing i
who is proposed for debarment under 48 CF R. 1

The prospective primary partici flurtiie B submitting this proposal that it will include the clause
titled “A Certification Re N

Covered Transaction,”
modification, in all 1

(ment or’agency entering into this covered transaction, without
tions and in all solicitations for lower tier covered transactions.

covered transaction that is not sed for debarment under 48 CFR Part 9, Subpart 9.4, debarred, suspended,
ineligible or voluntarily exclug€d from the covered transaction, unless it knows that the certification is
erroneous. A participant may decide the method and frequency by which it determines the eligibility of its
principals. Each participant may, but is not required to, check the List of Parties Excluded from Federal
Procurement and Non-Procurement programs.

Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to
render in good faith the certification required by this clause. The knowledge and information of a participant is
not required to exceed that which is normally possessed by a prudent person in the ordinary course of business
dealings.

Except for transactions authorized under paragraph 6 of these instructions, if a participant in a covered
transaction knowingly enters into a lower tier covered transaction with a person who is proposed for debarment
under 48 CFR Part 9, Subpart 9.4, suspended, debarred, ineligible or voluntarily excluded from participation in
this transaction, in addition to other remedies available to the Federal Government, the department or agency
may terminate this transaction for cause or default.

Page 12



€1 98eq

ssauisng

ssoursng

ssoursng

ssoursng

ssoursng

ssoursng

o

ssoursng

("Sipas ssauisnq jjous
painbaa ayy fo auo aq uny))

IRy ‘ssousng

SSAIPPY ML
LLISER ] SSIPPV Niewry JaquInp duoyg SSIUISNY puUe dJWEN SSIUISNY puUE WEBN A1039e)H
(AIAH ALV A1)

IS pIeog VOIM [omeN eary [esor]




vT 3ded

(uoupyffo
S, 2ayviussaida. ap1ao.d)

weidord drgseonuaidde
pax3siSal Jo aArjeuasordar
‘SISTX9 SUOU 219YM
10 weidosd drigseonyuardde
PpaI91sifal ‘pajer[gje uomm
10 ‘yJuowadeueA -10qe] Julof

tl

(uonvyffo
UOYDZIUDS A0 2p140.4d)

s9940fdus Jo aAnRIUaSaIdal
I97J0 ‘SJSTXa dUOu
2I9yMm 10 ‘uorjeziuedi() J0qe|

4!

(vonvyyffo
UONDZIUD340 ap1n0Ld)

saoKoduo Jo aanjeIussardar
I9T30 ‘SISTX9d suou
219yMm 10 ‘wornjeziuedi) Ioge|

11

ssouisng [jews

ssauIsng [[ewis

LiRER

S§SAIPPV ey

JIquiny duoyJ

SSIIPPV
SSUISNg puUE JWEBN

IPLL
SSOUISTIE] pUE dWEN

A10338)

(TITH ALV 28353 7)

IS pIeog VOIM [omeN eaxy [edo]




ST 9ded

Juowrdo[aAa(] STUIOU0DT

81

wreidoid
UOTIRIIqEYSY] [EUOTIBOOA

L1

uonesnpy IPUSTH

91

I1 3111 VOIM 1opun 9[qI31[a
KoeI21r] pue UOTIBONPH NPV

Sl

(pa1uasaadai
A103a102 fo a010y> Afiuapy)

InoA 21qi81]2 Jo spasu
Furssarppe suonezruesio
40 uoTnRZIUIESIO
pasegq Ajrunurio))

40 digsaonuaiddy +0 10qe]

k4!

LAY

SSAIPPYVY Newry

Jdquiny auoyg

SSAIppVY
SSoUISNY PUE JWEN

ML
SSouISNg pue dWeN]

A1033e)

(MYAH ALV 2AR9)37)
IST'] paeog VOIM [owreN eaxy [eso]




91 98ey

[(W)(@)(Q)L0T wondas VOIMI]
0 ssouIsnq [220] Suome Wo.Ij saAnE)IuAsaIdax ssoursng jJo ssadoxd woneurmou

i1 SOUNIA) preog JUIWAO[IAI(] IIOPLIOAL Y} “ULIO) SIY) JO UoIsSuqns Ag

*SHON)EII0SSE IPB.I) SSOUISTN(q pue suonyeziueh
pue juounuiodde ) YIIm doueng

"1 [[us are sagejuaotad parmbal amsus (Z ‘sioquuawx
1]} 910U SBY BoXy preog juourdojoAs(] 99I0IOM 80T My -

*SOUIeU A1039)80 vohzwv¢ “0LIOJ 9} UO P3jedIpul Sk S9L1083)8d AJ1juapt pue papraoid wwof as) -

[EUOT)IPPE 10] SUIN]O9 (e 239[dwoo pue 1reyd 03 souT| ppe A‘mbn& 6

"1~ (THL) 1o1a] 2ouepIny juswAojdury pue Sururel], 10qe’]
Jo Juatmedag SN pue (2)(q)L01 uomnoeg 10y Arumuodd() pue uoneAouu] 90I0TYI0 {syuounurodde Sunjewu pue suorjeurmou SuTUIEIqO UJ -
:SaJ0N

61

10V I9shog-1oudep

$SIPPV IPLL
mwiIa ], SS3APPYV [rewy Joquun ] duoyJ SSOUISNY pue dWeN ssouIsng pue sureN £103918)

(IIHH ALV 2AD3537)
ISTT pAeog VOIM [PureN eary [eao]




Workforce Innovation and Opportunity Act of 2014

Program Year 2017 Local Plan Signatory Page

for

We affirm that the Local Area Workforce Development Board (WDB) a hﬂ

f Elected Official(s)
of the Local Area, in partnership, have developed and now submi 0. fisive, strategic Regional
and Local Area Plan in compliance with the provisions of the Wo ovation and Opportunity Act

of 2014 and instructions issued by the Governor und&r authogi{y of

Su

Workforce Development Board Chair Chief Elected Official

Typed or Printed Name Typed or Printed Name
Typed or Printed Title Typed or Printed Title
Signature Signature

Date Date

17
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Appendix A

Local Workforce Development Boards Membership Requirements

Representative of
Business

(WIOA Section
107(b) (2)(A))

Who May Satisfy the Requirements

The majority of the members of the Local Board must be representatives of
business in the local area. At a minimum, two members must represent
small business as defined by the U.S. Small Business Administration.
Business representatives serving on Local Boards may also serve on the State
Board. Each business representative must meet the following criteria:

e be an owner, chief executive officer, chief operating officer or other
individual with optimum policy maklng and hiring authority;

e provide employment opportunities ig in-demand industry sectors or
occupations, as those terms are def in WIOA section 3(23); and
provide high-quality, work-releva aining and  development
opportunities to its workforce or the % of others (in the case of
organizations representing busine : OA Sec. 107(b)(2)(A)(ii);
and

e are appointed from amonggimifvidugls nominated by local business
organizations and bgpinessfside lons.
Representative of | Not less than 20 percent of members of the Local Board must be
Workforce workforce representatives! ¢ refyesentatives:
(WIOA Section presentatives of labor organizations, where
107(b)(2)(B)) the local area. Where labor organizations do not

must be selected from other employee

examples include the North Carolina Association
(NCAE) or the State Employees Association of North

minagement, or union affiliated, registered apprenticeship program
within the area who must be a training director or a member of a labor
organization. If no union affiliated registered apprenticeship programs
exist in the area, a representative of a registered apprenticeship program
with no union affiliation must be appointed, if one exists, and may
include:

In addition to the representatives enumerated above, the Board may include
the following to contribute to the 20 percent requirement:

® one or more representative of community-based organizations that have
demonstrated experience and expertise in addressing the employment,
training or education needs of individuals with barriers to employment,
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Appendix A

including organizations that serve veterans or provide or support
competitive integrated employment for individuals with disabilities; and

e one or more representatives of organizations that demonstrated experience
or expertise in addressing the employment, training, or education needs or
eligible youth, including representatives of organizations that serve out-of-
school youth.

Representatives of
Education and
Training
(WIOA Section
107(b) 2)(C))

The balance of Local Board membership must include:

o At least one eligible provider administering adult education and literacy
activities under WIOA Title II;

o At least one representative from an institution of higher education
providing workforce investments actifiities, including community colleges;
and

e At least one representative from eacj
economic and community developme

2 following governmental and

Economic and commu
The state Emflloym fice under the Wagner-Peyser Act
(29US.C.49¢ct fhg.) s the local area; and

e The programs_carriSh out Minder Title I of the Rehabilitation Act of
1973, other C. or part C of that title.

ment entities;

In addition tofthe rep’@ntatives enumerated above, the CLEO may appoint
0 p pries e local area, including:

overnmental and economic and community development entities who
represent transportation, housing and public assistance programs;

o Philanthropic organizations serving the local area; and

e Other appropriate individuals as determined by the chief elected official.

Source: USDOL Training and Employment Guidance Letter (TEGL) 27-14
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Memorandum of Understanding Guide

The [local] Workforce Development Board, with the agreement of the Chief Elected
Official, shall develop and enter into this Memorandum of Understanding between the
[local] Workforce Development Board and the One-Stop Partners under the Workforce
Innovation and Opportunity Act (WIOA) P.L. 113-128, concerning the operation of the

One-Stop delivery system.

I. Required Partners WIOA 121 (b)(1)(B) Title I Adult, Dislocated Workers, and Youth
1. Programs authorized under the Wagner-Peyser Act
2. Adult education and literacy activities authorized under title II;
3. Programs authorized under title I of the Rehabilitation Act of 1973
4. Activities authorized under title V of the Older Americans Act of 1965
5. Career and technical education programs at the postsecodary level authorized under
the Carl D. Perkins Career and Technical Education Act JRR006
6. Activities authorized under chapter 2 of title II of the Trag 1974
7. Activities authorized under chapter 41 of title 38, United e: Job
Counseling, Training and Placement Service for Vgigms
8. Employment and training activities carried out unfl unity Services Block
Grant Act
9. Employment and training activities @rried fgi by th®8¥€partment of Housing and
Urban Development;
10. Programs authorized under state unemgloYment pensation laws
11. Programs authorized under sectio v cond Chance Act of 2007; and
12. Programs authorized under part f the Social Security Act: Temporary
Assistance For Needy Familjes
II. Additional Partners

The local Workto elopriertt Board may have specialized centers to address special
needs, such as the n #located workers, youth, or key industry sectors or clusters.
With the approval of local] Workforce Development Board and Chief Elected
Official, the following efitities may be additional One-stop partners. [Please specify any
additional partners/programs or delete this section.]

1. Employment and training programs administered by the Social Security
Administration, including the Ticket to “Work and Self-Sufficiency Program
established under section 1148 of the Social Security Act,

Employment and training programs carried out by the Small Business Administration,
Programs authorized under Section 6(d)(4) of the Food and Nutrition Act of 2008,
Work programs authorized under section 6(o)of the Food and Nutrition Act of 2008,
Programs carried out under Section 112 of the Rehabilitation Act of 1973,

Programs authorized under the National and Community Service Act of 1990,

Other appropriate Federal, State, or local programs, including employment,
education, and training programs provided by public libraries or in the private sector.

NSk
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I1I. Roles and Responsibilities WIOA Section 121 (b)(1)(A)

Each required partners of the One-Stop Delivery System shall:

a.) provide access through the one-stop delivery system, including making the career
services (eligibility determination, outreach, initial assessment, labor exchange
service, job search, recruitment, referrals, job listings, training provider information,
local area performance, supportive service information, financial aid assistance,
career planning, financial literacy, and more) that are applicable to the program or
activities available at the one-stop centers;

b.) use a portion of the funds available for the program and activities to maintain the one-
stop delivery system, including payment of the infrastructure costs of one-stop
centers;

c.) enter into a local Memorandum of Understanding
document) with the Local Board, relating to the operatige8@ghe One-stop system;

d.) participate in the operation of the One-stop system cd % gith the terms of this
Memorandum of Understanding, the requiremen g and the requirements

own by signature on this

of the Federal laws authorizing the program or 1€s
e.) use a common one-stop delivery systemg@idQftifierd(in North Carolina this is
NCWorks) o

f.) identify strategies to meet the needs ofj

ividuals with barriers to employment
g.) [Additional items here; Example: share i

ost for Center greeter]

Non-cash contri
regularly.

b.) Infrastructure Costs One-Stop Centers
The funds provided under this paragraph by each one-stop partner shall be provided
only from funds available for the costs of administration under the program
administered by such partner, and shall be subject to the program’s limitations with
respect to the portion of funds under such program that may be used for
administration (WIOA Regulations 678.720)

c.) Non-personnel costs include: Rental of the facilities; Utilities and maintenance;
Equipment
(including assessment-related products and assistive technology for individuals with
disabilities); and Technology to facilitate access to the one-stop center, including
technology used for the center’s planning and outreach activities.
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NOTE: The infrastructure funding agreement is a required component of the MOU and
not a separate document. The reasonable cost allocation methodology should be provided
and consistent with Federal Cost Principles in the Uniform Guidance 2 CFR Part 200.

Methods of Referrals

Methods to methods to ensure the needs of workers and youth, and individuals with
barriers to employment, including individuals with disabilities, are addressed in the
provision of necessary and appropriate access to services, including access to technology
and materials, made available through the one-stop delivery system.

Partners will utilize methods of referrals of individuals between one-stop operators and
one-stop partners for appropriate services and activities.

Certification and Continuous Improvement

The Parties herein shall comply with established C
Improvement Criteria established by the State board, in co with chief elected
officials and Local Boards. The objective criteria and T use by Local Boards

d
in assessing at least once every 3 years the effectifofless, bhysical and programmatic
accessibility in accordance with secti 18* , and the Americans with
2

Aon, and Continuous

Disabilities Act of 1990 (42 U.S.C. 12101 et and continuous improvement of one-
stop centers and the one-stop delivery syst

at its legislated programs, services, and

Each partner is responsible f
i ter in accordance with the goals, objectives

activities are provide

WIOA and Oné- formakce€ measures.

Confidentiality of Info

Exchange of information among partners is encouraged and expected. Exchanged
information shall remain private and confidential in accordance with the most restrictive
confidentiality requirements of any of the partners collecting, receiving, or sharing
information. Each partner agrees to collect and share information necessary to track the
performance of the One-Stop Center in accordance with provisions of the Workforce
Innovation and Opportunity Act (WIOA) P.L. 113-128 and accompanying regulations.

Monitoring and Oversight

The Chief Elected Official, the Workforce Development Board, the Division of
Workforce Solutions, United States Department of Labor, and local area administrative
entity have the right to monitor activities under this MOU to ensure performance goals
are being maintained, and that the MOU terms and conditions are being fulfilled. The
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partners shall permit on-site visits and reviews by the above mentioned agencies or their
designee.

Disputes

The parties shall first attempt to resolve any disputes informally. Any party shall call a
meeting of the partners to discuss and resolve disputes. Should informal resolution efforts
fail, the dispute shall be referred to the Chair of the local Workforce Development Board
who shall place the dispute upon the agenda of a regular or special meeting of the
Board’s Executive Committee. The executive committee shall attempt to mediate and
resolve the dispute. Finally, if the Executive Committee’s resolution efforts fail, any
party may file a grievance in accordance with agreed upon WIOA grievance procedures.

Duration

This MOU shall remain in effect until termmated by
Innovation and Opportunity Act (WIOA) P.L. 113-1

‘ of the Workforce
- by action of law.

Any party may withdraw from this MOU by g1v1ng en Notice of intent to withdraw at
least 60-calendar days in advance of the effeci 1 date. Notice of withdrawal
shall be given to all parties at the additsses n w1t n this MOU, and to the contact
persons so listed, considering any inform eceived by the parties.

shall remain in effect with respect to

This memorandum
appropriate funding an

reviewed not less than once every 3-year period to ensure
elivery of services. [WIOA 121]

Modification and Assignment

This MOU may be modified at any time by written agreement of the parties. Assignment
of responsibilities under this MOU by any of the parties shall be effective upon written
notice to the other parties. Any assignee shall also commit in writing to the terms of this
MOU.

Such other provisions, consistent with the requirements of this title, as the parties to the
agreement determine to be appropriate.

Page 26



Appendix C

NC Conflict of Interest General Statute for Reference

§ 14-234. Public officers or employees benefiting from public contracts; exceptions.

(a) 1 No public officer or employee who is involved in making or administering a contract on behalf
of a public agency may derive a direct benefit from the contract except as provided in this
section, or as otherwise allowed by law.

2) A public officer or employee who will derive a direct benefit from a contract with the public
agency he or she serves, but who is not involved in making or administering the contract,
shall not attempt to influence any other person who is involved in making or administering the
contract.

3) No public officer or employee may solicit or receive any gift, favor, reward, service, or
promise of reward, including a promise of future employment, in exchange for
recommending, influencing, or attempting to influence the award of a contract by the public
agency he or she serves.

(al)  For purposes of this section:

) As used in this section, the term "public officer" mean
appointed to serve or represent a public agency, othey
contractor of a public agency.

2) A public officer or employee is involved in administering
performance of the contract or has authority to make de
interpret the contract.

3) A public officer or employee is involved in ma
development of specifications or terms or in th
officer is also involved in making a contract i
he or she is a member takes actiofbn the
participates in that action, unless the
under which the public officer is allo

4) A public officer or employee deriygsms
spouse: (i) has more than a tep fic

an individual who is elected or
an an employee or independent

iC or she participates in the
pr award of the contract. A public
ission, or other body of which
(fottier or not the public officer actually
proved under an exception to this section
d is prohibited from voting.

t from a contract if the person or his or her

if he or she oversees the
gling the contract or to

(b) Subdivision (a)(1) i @ any of the following:

(1) lic agency and a bank, banking institution, savings and loan
with aJpublic utility regulated under the provisions of Chapter 62 of the
03] i i conveyed by an officer or employee of a public agency under a

proceeding initiated by the public agency.
3) Any employment relationship between a public agency and the spouse of a public officer of the
agency.

) Remuneration from a public agency for services, facilities, or supplies furnished directly to
needy individuals by a public officer or employee of the agency under any program of direct
public assistance being rendered under the laws of this State or the United States to needy
persons administered in whole or in part by the agency if: (i) the programs of public
assistance to needy persons are open to general participation on a nondiscriminatory basis to
the practitioners of any given profession, professions or occupation; (ii) neither the agency
nor any of its employees or agents, have control over who, among licensed or qualified
providers, shall be selected by the beneficiaries of the assistance; (iii) the remuneration for the
services, facilities or supplies are in the same amount as would be paid to any other provider;
and (iv) although the public officer or employee may participate in making determinations of
eligibility of needy persons to receive the assistance, he or she takes no part in approving his
or her own bill or claim for remuneration.
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(b1)  No public officer who will derive a direct benefit from a contract entered into under subsection (b) of
this section may deliberate or vote on the contract or attempt to influence any other person who is
involved in making or administering the contract.

(c) through (d) Repealed by Session Laws 2001-409, s. 1, effective July 1, 2002.

(d1) Subdivision (a)(1) of this section does not apply to (i) any elected official or person appointed to fill an

elective office of a village, town, or city having a population of no more than 15,000 according to the most

recent official federal census, (ii) any elected official or person appointed to fill an elective office of a county
within which there is located no village, town, or city with a population of more than 15,000 according to the

most recent official federal census, (iii) any elected official or person appointed to fill an elective office on a

city board of education in a city having a population of no more than 15,000 according to the most recent

official federal census, (iv) any elected official or person appointed to fill an elective office as a member of a

county board of education in a county within which there is located no village, town or city with a population of

more than 15,000 according to the most recent official federal census, (v) any physician, pharmacist, dentist,

optometrist, veterinarian, or nurse appointed to a county social services board, local health board, or area mental

health, developmental disabilities, and substance abuse board serving one or more counties within which there

is located no village, town, or city with a population of more than 15,000 according to the most recent official
federal census, and (vi) any member of the board of directors of a public hogpital if all of the following apply:

)] The undertaking or contract or series of undertakings or/@@mtracts between the village, town,

city, county, county social services board, county or city@ard of education, local health

board or area mental health, developmental disabilities, ayfd ance abuse board, or public
'of the governing body
minutgh and the amount does not

hospital and one of its officials is approved by specifi
adopted in an open and public meeting, and recordggai

exceed twenty thousand dollars ($20,000) for reld ervices and forty thousand
dollars ($40,000) for other goods or services wi 12-mdnth period.

2) The official entering into the contract with y does not participate in any way
or vote. o

3) The total annual amount of contrac
audited annual financial statement of’
4 The governing board of any villg
city board of education, local H¥alth a mental health, developmental disabilities, and

governmental unit sh . copspicuous place in its village, town, or city hall, or

courthouse, as the ¢ of all such officials with whom such contracts have been
made, bri j of the undertakings or contracts and showing their
total a preceding 12 months and shall be brought up-to-date at
lea

(d2) Subsection (d1) oiN@is#fection ddes not apply to contracts that are subject to Article 8 of Chapter 143 of
the General Statutes, Public Bui .

(d3) Subsection (a) of this does not apply to an application for or the receipt of a grant under the
Agriculture Cost Share Program for Wonpoint Source Pollution Control created pursuant to Article 72 of Chapter
106 of the General Statutes, the Community Conservation Assistance Program created pursuant to Article 73 of
Chapter 106 of the General Statutes, or the Agricultural Water Resources Assistance Program created pursuant to
Article 5 of Chapter 139 of the General Statutes by a member of the Soil and Water Conservation Commission if the
requirements of G.S. 139-4(e) are met, and does not apply to a district supervisor of a soil and water conservation
district if the requirements of G.S. 139-8(b) are met.

(d4) Subsection (a) of this section does not apply to an application for, or the receipt of a grant or other
financial assistance from, the Tobacco Trust Fund created under Article 75 of Chapter 143 of the General Statutes
by a member of the Tobacco Trust Fund Commission or an entity in which a member of the Commission has an
interest provided that the requirements of G.S. 143-717(h) are met.

(d5) This section does not apply to a public hospital subject to G.S. 131E-14.2 or a public hospital authority
subject to G.S. 131E-21.

(d6) This section does not apply to employment contracts between the State Board of Education and its chief
executive officer.

(e) Anyone violating this section shall be guilty of a Class 1 misdemeanor.

63)] A contract entered into in violation of this section is void. A contract that is void under this section may
continue in effect until an alternative can be arranged when: (i) immediate termination would result in harm to the
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public health or welfare, and (ii) the continuation is approved as provided in this subsection. A public agency that is
a party to the contract may request approval to continue contracts under this subsection as follows:
1) Local governments, as defined in G.S. 159-7(15), public authorities, as defined in G.S. 159-
7(10), local school administrative units, and community colleges may request approval from
the chair of the Local Government Commission.
2) All other public agencies may request approval from the State Director of the Budget.
Approval of continuation of contracts under this subsection shall be given for the minimum period necessary to
protect the public health or welfare. (1825, c. 1269, P.R.; 1826, c. 29; R.C., c. 34, s. 38; Code, s. 1011; Rev., s.
3572; C.S., 5. 4388; 1929, c. 19, 5. 15 1969, c. 1027; 1975, c. 409; 1977, cc. 240, 761; 1979, c. 720; 1981, c. 103, ss.
1,2, 5; 1983, c. 544, ss. 1, 2; 1985, c. 190; 1987, c. 570; 1989, c. 231; 1991 (Reg. Sess., 1992), c. 1030, s. 5; 1993,
c. 539, s. 145; 1994, Ex. Sess., c. 24, s. 14(c); 1995, c. 519, 5. 4; 2000-147, 5. 6; 2001-409, 5. 1; 2001-487, ss. 44(a),
44(b), 45; 2002-159, s. 28; 2006-78, s. 2; 2009-2, 5. 2; 2009-226, s. 1; 2010-169, s. 2(a); 2011-145, ss. 13.22A(dd),
13.23(b).)
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