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To transmit the N.C. Division of Workforce SO@ations’ (DWS) Program Year
2018 Local and Regional Area Workforce "ghion and Opportunity Act
(WIOA) Title 1 Plan Instructions.

Program Year (PY) 2018 (July 1, 201 ne §0, 2019) is the third year of the
WIOA Four-Year Plan. The Divi uirgd each local board to review the
local plan and the local boftd m rship, 11T partnership with the chief elected
official, and prepare and suyfnit
changes in labor market
implementation of the |

onditions or other factors affecting the
. [P10A Section 108(a)].

are to follow the attached instructions for

Immediately

June 30, 2019
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July 1, 20 ne 30, 2019

North Carolina Department of Commerce
Division of Workforce Solutions

4316 Mail Service Center

313 Chapanoke Road, Suite 120
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Instructions

Introduction

The Workforce Innovation and Opportunity Act (WIOA) requires each Workforce Development
Board (WDB) to develop and submit, in partnership with the local chief elected official a
comprehensive four-year plan. Four-Year Plans were submitted in May 2016. Annually, each
WDB is to provide updates to the Comprehensive Four-Year Plan (PY 2016). The WIOA
Program Year (PY) 2018 Plan is to provide current information and be effective July 1, 2018 -
June 30, 2019 and will include all current local policies. The Comprehensive Four-Year Plan
(PY 2016) should be maintained and updated, as appropriate.

Federal and State Requirements for Local Administration of the
Workforce Innovation and Opportu

Local Workforce Development Boards should reference the
Opportunity Act, Public Law 113-128, enacted July 22_20
available at the U.S. Department of Labor Employment P Administration website:
www.doleta.gov

North Carolina policy information is available at
http://www.nccommerce.com/workforce/workft rofeSonals/policy-statements. Local
Workforce Development Boards may refer Carolina WIOA Unified State Plan.

d Due Date

The Local Plan mu ugh Workforce Information System Enterprise (WISE).
The due date is April 30, attachment must be submitted separately in Word or PDF
format. Attachments not suligi#fed separately will not be accepted. Forms requiring original
signatures may be mailed to the local Board’s assigned Planner at: N.C. Division of Workforce
Solutions, 4316 Mail Services Center, Raleigh, NC 27699-4316. Hand delivered documents may

be left at 313 Chapanoke Road, Raleigh, NC 27603.
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Workforce Development Board Overview

The Local Area Overview provides important contact information that is used throughout the
Division. It is important this section remain current during the Program Year, Updates should be
submitted to the local Board's assigned Division Planner when changes occur, especially to
contact names and addresses in the Local Board Overview Section.

1.

Provide the Local Area’s official (legal) name as it appears on the local Consortium
Agreement established to administer the Workforce Innovation and Opportunity Act
(WIOA) or, if not a Consortium, in the formal request for Local Area designation. If the
Local Area is a Consortium, attach a copy of the current Consortium Agreement. Name
document: Local Area Name Consortium Agreement.

Provide the name, title, organization name, address, telephone number and e-mail address

of the Workforce Development Director.
%

Provide the name, title, business name, addresgteNghongnumber and e-mail address of
the individual authorized to receivdofficy ail the Chief Elected Official, if
different than question 3.

Provide the name, elected title, local government affilia
and e-mail address of the Local Area’s Chief Electe

gss, telephone number

Provide the name, address, telepft
responsible for disbursing Local

u@€r of the Administrative/Fiscal Agent
DA grant funds, This is the entity responsible

?

Attach a copy of t
‘effective as of date™
Chart.

istrative Entity/Fiscal Agent’s organizational chart with an
ame document: Administrative Entity Name Organizational

Provide the Administrative Entity’s Data Universal Numbering System (DUNS) number
and assurance that the ‘System for Award Management’ (SAM) status is current.
Administrative Entities must register at least annually on the SAM website
(https://www.sam.gov/portal/[SAM/##11) to receive Federal funding [required by Federal
Acquisition Regulation (FAR) Section 4.11 and Section 52.204-7].
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Public Comment - The Wor

Composition of the local Workforce Development Boards shall comply with WIOA
Section 107. Local Worlforce Development Board Membership Requirements have been
provided as reference at Appendix A.

9. Provide each Workforce Development Board members’ name, business title, business
name and address, telephone number and e-mail address on the provided form. The first
block is reserved to identify the Board chairperson (form provided). Indicate all required
representation and indicate if vacant. [WIOA Section 107(b)(2)]. Name document:
Local Area Name WDB List. See Appendix A for Local Area Workforce Development
Boards membership requirements.

Note: Check the block on provided form certifying compliance with required WIOA
local Workforce Development Board business nomination process.

* Use and identify categories as indicated on the form. J§g not change required category

names.
10. Attach the Workforce Development Board By-laws includ idopted/amended. List
any recent changes here, Name document: Local Ay€a¥a JB By-laws

e to the public, on a regular basis
through electronic means and open meeti ion regarding the activities of the
Local Board, including information regg
Plan, and regarding membership, the Wesi@Qatioll and certification of one-stop operalors,

and the award of granis or contrae

107¢e)]
11. Describe ho velopment Board meets the Sunshine Provision.

ce Development Board shall make copies of the proposed Local

Plan available to the public through electronic and other means, such as public hearings and
local news media; allow for public comment not later than the end of the 30 day period
beginning on the date the proposed plan is made available; and, include with submission of the
Local Plan any comments that represent disagreement with the Plan. [WIOA Section 108(d)]

12. Describe how the Workforce Development board will make copies of the proposed Local
Plan available to the public. [WIOA Section 108(d)]

13. Attach a copy of the Local Workforce Development Board’s organizational chart with an
‘effective as of date.” Include position titles. Name document: Local WDB Name
Organizational Chart.
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14.

15.

16.

Compilete the following chart for the PY18 Local Workforce Development Board’s
planned meeting schedule to include time, dates and location. {Expand form as needed. ]

Date Time Location
(include address and
room #)

Attach a copy of the signed ‘Certification Regarding Debm t, Suspension, and other
Responsibility Matters — Primary Covered Transactions’ Rovided). [Required by
the Regulations implementing Executive Order 12 Rbarmhit and Suspension, 29
CFR Part 98, Section 98.510, participants’ resp it
Area Name Debarment Form.

o
Note: Document must bear the original sienatipof the Administrative Entity signatory
official. Mail the signed Certification fo iginafto Division Planner.

ent’Board and Chief Elected Official (CEO)
Signatory Page (form provi i he original signatures of the Chief Elected
Official(s) and the
signed document,

NCWorks Career Centers

1.

Identify NCWorks Career Center location(s) including Tier 1, Tier 2, Affiliate, and
Specialized sites; On-site partners; how NCWorks Career Center operator(s) are
designated; provider(s) of WIOA career services and method of selection; whether youth
services provider is on-site and, if so, youth services offered. Use the NCWorks Career
Center Chart. [WIOA Section 121(b)(1)(A) and (b)(1)(B)] Name document: Local Area
Name Career Centers.

Provide the date and process for when the competitive procurement of the One-Stop
Operators(s) occurred. Include the expected length of the contract (one-four years).
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3. How do you coordinate services with WorkFirst (Temporary Assistance for Needy
Families)?

4. How is the Career Center used outside of regular business hours?

WIOA Title I Programs
Adult and Dislocated Worker Services

1. Provide the date and process for the competitive procurement of the Adult and Dislocated
Worker Programs that ensures an arm’s-length relationship between the Workforce
Development Board and service delivery. Identify any service provider contract
extensions.

Note: While Final Regulations Section 679.410 (b)
competitive procurement process, WDBs must have an
delivery of services.

¢) provide exceptions to the
-length relationship to the

2. Attach the Local Workforce Development Board’
service providers chart effective July 1, 2018 usin
Provider List provided. Name document:
2018.

slocated Worker (DW)
islocated Worker Service
me Adult and DW Providers

3. Describe how and when eligible traini i are reviewed at the local level and
how customers are informed they hg j
“significant number of competentgs eans in the local area. Include whether the
local Workforce DevelopmenjBoa ore strict performance measures to evaluate

Name Eligible Tr Policy Statement 21-2015]
4. What strateg ce, tobensure Local Workforce Boards meet or exceed federal
Adult and Disloc orkepPerformance Measures?

5. Describe how the Bo ses local funds for Incumbent Worker Training (IWT). If the
Board does not use lo¢al funds for IWT, please state why and what would be needed to
incorporate IWT as a locally offered service.
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6. Complete the following chart (by placing an X in each applicable box) to demonstrate

what work-based learning opportunities are available in the local Workforce Board area.
[Expand form as needed. |

On-the-Job | Local Internships | Job Shadowing | Paid/Unpaid Specify
Training Incumbent Work Others:
Worker - Experience

. Training

7. Please describe the efforts the Workforce Development Board has made to deliver

Youth Services

business services on a regional basis.

. Describe follow-up services provided to Adults and DisioCiged Worker.

Per Training and Employment Guidance Letter (TEGL)
funds described shall be used to provide career seryi

and shall, at a minimum, include—... (xiii) ( up gervices, including counseling
regarding the workplace, for particig@nts i vestment activities authorized
under this subtitle who are placed in ygsubsWiged employment, for not less than 12
months after the first day of the employme appropriate.

Bolird have a standing committee to provide
jng, operational and other issues relating to the provision

If no, describe how oYersight to planning, operational and other issues relating to the
provision of services to youth will be provided.

If yes, please provide a response to the following questions.
a) Provide the committee’s purpose/vision.

b) Attach the list of members to include members’ agency/organization, one of
which must be a community-based organization with a demonstrated record of
success in serving eligible youth. Provide the Committee’s Chair information in
the first block (who must be a Workforce Development Board member.) Name
document: Local Area Name Youth Committee Members.

[WIOA Section 107(b)(4)(A)(i1)]
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c) Complete the following chart for the PY18 Youth Committee’s planned meeting
schedule to include dates, time and location. [Expand form as needed.]

Date Time Location
(include address and
room #}

2. Provide the date and process for when the competitive procurement of the Youth
Programs were completed, to include any contract extensions.

3. Attach the Local Workforce Development Board
effective July 1, 2018, using the provided Youth Service B
column to include specifying where Youth Services are fp
Local Area Name Youth Providers 2018.

service provider’s chart,
gvider List. Complete each
d. Name the document:

4. What strategies are in place to ensure Local Wo ards meet or exceed federal

Youth Performance Measures?

5. Specify if the Local Workforce Development d plans to offer incentives for youth. If
yes, attach the Youth Incentive Polic incl§€: a) criteria to be used to award
incentives; b) type(s) of incentive 3 to ade available; c) whether WIOA funds
will be used and d) whether th Workforce Development Board has internal
controls to safeguard cash/gi gdocument: Local Area Name Youth Incentive
Policy.

Note: Federal Gfhds mAy not balspent on éntertainment costs.

Local Innovations

1. List additional funding received by the local Workforce Development Board to include
special grants, National Dislocated Worker Grants, YouthBuild, outside funding and
others to include a brief description of the source and the amount.

2. Describe one local Workforce Development Board best adult/dislocated worker program
practice.

3. Describe one local Workforce Development Board best youth program practice.

4, Describe a local Workforce Development Board regional strategy that has yielded
positive results.
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PY 2018 Local Area Plan Required Policy Attachments

1. The following policies must be attached as separate documents in the PY 2018 Plan. Name
documents: Local Area Name, Policy Name.

Please make a notation below if the Policy has been revised for Program Year 2018.
Example: Competitive Procurement — Revised

1. Adult/ Dislocated Worker Work Experience Policy (PS 10-2017)
2. Competitive Procurement Policy (PS 19-2017)

3. Conflict of Interest Policy (PS 18-2017)

4, Equal Opportunity Procedures (PS 05-2015)

5. Financial Management Policy for Workforce Innovatio Opportunity Act Title I
(PS 20-2017)

Individualized Training Account Policy
On-the-Job Training Policy (PS 04-2015)
[ )

Oversight Monitoring Policies and Togls

6.
7.
8.
9.

10. Supportive Services Policies

Priority of Service Policy (PS 03 7)

as a separate document® cuments: Local Area Name, Policy Name. [Example: IWT
Policy — Yes. Attached as\W#rkforce Development Board, IWT Policy.

1. Local Area Incumbent Worker Training Policy
2. Local Area Needs-Related Policies

3. Local Area Transitional Jobs Policy
4

. Local Area Youth Incentive Policy
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3. Individual Training Accounts (ITAs) are required [Regulations Section 680.300] to pay the
cost of training provided with Adult and Dislocated Worker funds and limitations on duration
and amount may be included [Regulations Section 680.320]. Please provide the following

ITA elements in summary:

Individual Training Accounts (ITA) Summary

Dollar Amounts

Time Limits

Degree or Certificates
allowed (Associate’s,
Bachelor’s, other)

. Procedures for determining
case-by-case exceptions for
-| training that may be allowed

Period of time for which
ITAs are issued (semester,

school year, short term, etc.)

Supportive Services covered
by ITA (uniforms, tools,
physical exams, etc.)

D

Other

4. Please specify the
Policy. List speci
Policy. [Expand form

ppostive seryices provided by the local Board Supportitve Services

plies, Emergency and Other, as identified in the local

Transportation

Childcare (include examples)

Supplies Emergency

(include examples)

Other

(include examples)
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Required Attachment Checklist from Plan Instructions:

Signed copy of Consortium Agreement (if applicable)
Administrative Entity Organizational Chart

Workforce Development Board List (form provided)

Workforce Development Board By-laws
Local Area Organizational Chart

Local Area Certification Regarding Debarment * (form provided)

Local Area Signatory Form* (form provided)
Local Area NCWorks Career Center System (form provided)

Local Area Adult and Dislocated Worker Services Provi orm provide

Local Area Eligible Training Providers (optional)
Local Area Youth Committee Meeting Schedule (o

Local Area Youth Committee Members (option

Local Area Youth Services Providers Jorm

Local Area Youth Incentive Policy (opﬁN

ivision Planner at N.C. Division of Workforce

OO0 00 oo o oo oooo.o

*Mail signed and unfolded originals
Solutions at:

313 Chapanoke Road,48uite 128, 4316

assig

ail Services Center, Raleigh, NC 27699-4316.

Appendix

=

Local Workforce Development Board Membership Requirements ...
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION,
AND OTHER RESPONSIBILITY MATTERS

This certification is required by the regulations implementing Executive Order 12549, Debarment
and Suspension, 29 CFR Part 98, Section 98.510, Participant’s Responsibilities.

(BEFORE COMPLETING THIS CERTIFICATION, READ THE INSTRUCTIONS ON THE
FOLLOWING PAGE WHICH ARE AN INTEGRAL PART OF THE CERTIFICATION)

1) The prospective primary participant certifies, to the best of its knowledge and belief, that it and
its principals:

a)

b)

d)

2) Where the prospective pri

are not presently debarred, suspended, proposed for d nt, declared ineligible, or
voluntarily excluded by any federal department or agen

have not within a three-year period preceding this een convicted of or had a
civil judgment rendered against them for co, gion off fraud or a criminal offense in
connection with obtaining, attemptigg to o in, o Jming a public (federal, state or
local) transaction or contract under agpu ansaction; violation of federal or state
antitrust statutes or commission of e em heft, forgery, bribery, falsification or

destruction of records, making falg r receiving stolen property;

are not presently indicted %0 erwise criminally or civilly charged by a
governmental entity (Fe C ocal) with commission of any of the offenses
enumerated in i tification; and

have not eriod preceding this certification had one or more public

transactions al, Stat® or local) terminated for cause or default.

participant is unable to certify to any of the statements in this

certification, such prospective participant shall attach an explanation to this proposal.

Printed Name and Title of Authorized Administrative Entity Signatory Official

Signature

Date
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10.

Instructions for Certification

By signing and submitting the certification signature page with this proposal, the prospective primary
participant is providing the certification set out above.

The inability of a person to provide the certification required above will not necessarily resuit in denial of
participation in this covered transaction. The prospective participant shall submit an explanation of why it
cannot provide the certification set out above, The certification or explanation will be considered in connection
with the department or agency's determination whether to enter into this transaction. However, failure of the
prospective primary participant to furnish a certification or an explanation shall disqualify such person from
participation in this transaction.

The certification in this clause is a material representation of fact upon which reliance was placed when the
department or agency determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies available to the
Federal Government, the department or agency may terminate this transaction for cause or default.

The prospective primary participant shall provide immediate written pilice to the department or agency to
which this proposal is submitted if at any time the prospective primary pafiipant learns that its certification
was erroneous when submitted or has become erroneous by reason of cha

The terms covered transaction, debarred, suspended, ineligible, :
B¢, as used in this clause, have

person, primary covered transaction, principal, proposal, and vol y ]
the meanings set out in the Definitions and Coverage secti the rhiles implementing Executive Order
12549, You may contact the department or agena to whi is is being submitted for assistance in

obtaining 2 copy of those regulations.

The prospective primary participant agrees by subml thi
transaction be eniered into, it shall not knowi

who is proposed for debarment under 48 C

roposal that, should the proposed covered
y lower tier covered transaction with a person

Covered Transaction,”
modification, in all

covered transaction that is not
ineligible or voluntarily excluded from the covered transaction, unless it knows that the certification is
erroneous. A participant may decide the method and frequency by which it determines the eligibility of its
principals. Each participant may, but is not required to, check the List of Parties Excluded from Federal
Procurement and Non-Procurement programs,

Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to
render in good faith the certification required by this clause. The knowledge and information of a participant is
not required to exceed that which is normally possessed by a prudent person in the ordinary course of business
dealings.

Except for transactions authorized under paragraph 6 of these instructions, if a participant in a covered
transaction knowingly enters into a lower tier covered transaction with a person who is proposed for debarment
under 48 CFR Part 9, Subpart 9.4, suspended, debarred, ineligible or voluntarily excluded from participation in
this transaction, in addition to other remedies available to the Federal Government, the department or agency
may terminate this transaction for cause or default.
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Workforce Innovation and Opportunity Act of 2014

Program Year 2018 Local Plan Signatory Page

for

Local Workforce Development Area Name

We affirm that the Local Area Workforce Development Board (WDBWg
of the Local Area, in partnership, have developed and now sub
and Local Area Plan in compliance with the provisions of th forcq Innovation and Opportunity Act
of 2014 and instructions issued by the Governor ugier authgrity t.

Workforce Development Board Chai Chief Elected Official

Typed or Printed Name Typed or Printed Name
Typed or Printed Title Typed or Printed Title
Signature Signature

Date Date
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Directions for Completing Attachment
NCWorks Career Center System

Complete Attachment to describe the Local Area’s One-Stop Career Center system.

Column A, include each One-Stop Career Center(s)’ name and street address, host facility and
hours of operation.

Column B, specify the type of Career Center and list all counties served by site. *Type of Center
Designation: Tier 1, Tier 2, Specialized, Affiliates

-Add location of Youth Sites if not included with above designati

Column C, list the on-site partners, identify funding source an
(Adult,Dislocated Worker, Youth, Job Corps, YouthBuild, Na
American Programs), Wagner-Peyser, Trade Act, Career an

Partners should, at a minimum, reflect required WIOA p { A 121(b)(1)(B).

Column D, list the Center Operator (agency ggme) M Selection (Competitive, Sole
Source to include if contract was extended).

Column E, list the WIOA Providers of Caregalervi ency name) and method of selection.

Column G, indicate additional on-site partners

Column F, indicate whether youth servi ided on-site.
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Appendix A

Local Workforce Development Boards Membership Requirements

Representative of
Business

(WIQA Section
107(b) (2)(A))

Who May Satisfy the Requirements

The majority of the members of the Local Board must be representatives of
business in the local area. At a minimum, two members must represent
small business as defined by the U.S. Small Business Administration.
Business representatives serving on Local Boards may also serve on the State
Board. Each business representative must meet the following criteria:

e be an owner, chief executive officer, chief operating officer or other
individual with optimum policy making and hiring authority;

e provide employment opportunitiesyin in-demand industry sectors or
occupations, as those terms are dCfjged in WIOA section 3(23); and
provide high-quality, work-relevz training and development
opportunities to its workforce or th % pe of others (in the case of
organizations representing busi per JWIOA Sec. 107(b)(2)(A)(ii);
and

s are appointed from am dividBals nominated by local business
organizations and@usingfitrade 1ations.

Representative of
Workforce

(WIOA Section
107(b)X2)(B))

Not less than 20 pergant oNghe members of the Local Board must be
workforce representatives.hiese Jepresentatives:

oré representatives of labor organizations, where
in the local area. Where labor organizations do not
must be selected from other employee

st include one or more representatives of a joint labor
management, or union affiliated, registered apprenticeship program
within the area who must be a training director or a member of a labor
organization. If no union affiliated registered apprenticeship programs
exist in the area, a representative of a registered apprenticeship program
with no union affiliation must be appointed, if one exists, and may
include:

In addition to the representatives enumerated above, the Board may include
the following to contribute to the 20 percent requirement:

e one or more representative of community-based organizations that have
demonstrated experience and expertise in addressing the employment,
training or education needs of individuals with barriers to employment,
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including organizations that serve veterans or provide or support
competitive integrated employment for individuals with disabilities; and

¢ one or more representatives of organizations that demonstrated experience
or expertise in addressing the employment, training, or education needs or
eligible youth, including representatives of organizations that serve out-of-
school youth.

Representatives of

Education and
Training

(WIOA Section
107(b) (2)X(C))

The balance of Local Board membership must include:

* At least one eligible provider administering adult education and literacy
activities under WIOA Title II;

e At least one representative from an institution of higher education
providing workforce investments actjvities, including community colleges;

and
g II: e following governmental and

o At least one representative from ea
economic and community developmé

¢ Economic and commugaitideveldpment entities;

* The state Emgloymgut Se ffice under the Wagner-Peyser Act
(29 U.S.C. 49 et geq.) ing the local area; and

e The programs ouWlinder Title I of the Rehabilitation Act of
1973, other, ec. or part C of that title.

ntatives enumerated above, the CLEQ may appoint
he local area, including:

viduals with barriers to employment;

overnmental and economic and community development entities who
represent transportation, housing and public assistance programs;
Philanthropic organizations serving the local area; and

o Other appropriate individuals as determined by the chief elected official.

Source: USDOL Training and Employment Guidance Letter (TEGL) 27-14
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