
 

INSTRUCTIONS: With your customer’s goal in mind, use the space 
below to write case note statements regarding background,    

reason, observation, content, results, impressions, and plan. 

B 

Background 

Statement 

 

R 

Reason    

Statement 

 

O 

Observation 

Statement 

 

C 

Content   

Statement 

 

R 

Results     

Statement 

 

I 

Impressions 

Statement 

 

P 

Plan        

Statement 
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