NC DEPARTMENT N
of COMMERCE
WORKFORCE SOLUTIONS Wor

COMMISSION

NCWorks Mobile Career Center: Opportunities on Wheels

When this mobile unit drives up anywhere in North
Caraling, it is a symbol of our commitment to reach out
and serve our people and our businesses - connecting
talent to jobs, in both urban and rural areas."
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North Carolina's new maobile unit launched early in 2023,
replacing a previous “career center on wheels" that dated
from 20086, and featuring upgrades in technology as well
as comfort. In its first year, the new NCWorks Maobile Career
Center was dispatched to 30 different counties and 37
communities across North Carolina, logging more than
14,000 miles on the road and visiting each of the state's
eight Prosperity Zones at least once.

The first major trip for this new unit was to Haywood
County, as part of the Rapid Response to the significant
layoffs at Pactiv Evergreen, impacting almost 1,100 workers.
Another major event was a Rapid Response job fair in
Taylorsville, as that area dealt with the sudden closure of
the Mitchell Gold + Bob Williams furniture plant, affecting
more than 500 workers. The mobile unit was essential to
the success of that event. It has also been to an NCWorks
Commission meeting, several special cross-state job fairs
that North Caralina held in partnership with the state of
South Carolina, a military veteran talent attraction event, a
job fair for State agencies in Raleigh, numerous community
resource fairs, and more. It's even participated in the Rocky
Mount Christmas parade!

“Led by our First in Talent Plan, we are emphasizing North
Carolina's workforce as key to our economic development
success, because our greatest asset is our people,” N.C.
Commerce Secretary Machelle Baker Sanders said in 2024.
“When this maobile unit drives up anywhere in North Carolina,
it is a symbol of our commitment to reach out and serve
our people and our businesses - connecting talent to jobs,

in both urban and rural areas."

REQUEST SERVICES

Make a request for the NCWorks Mobile
Career Center through your local Workforce
Development Board or local NCWorks Career
Center. Contact information is available

at www.NCWorks.gov.

NCWorks Commission staff join Mobile Career Center staff members for
a tour of the mobile unit's interior.

The NCWorks Mobile Career Center provides assistance with next
steps during a transition or layoff.

About the Series

Brought to you by the NCWorks Commission, the Spotlight on Local Workforce
Innovations series showcases local innovations in collaborative, employer-led

workforce development partnerships across our state. This spotlight was written
by Veronica Howard Green, Director of Local Innovation. The series will highlight
promising practices that can be replicated across North Carolina.

The NCWorks Commission is the state's Workforce Development Board. Led by

a private sector chair, the 37-member, Governor-appointed commission includes
representatives from the business community, heads of state, workforce agencies,
educators, and community leaders.
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