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1. DWS recommends that a 10-key keypad be made available at check-in locations so that no one has to orally state the SSN and can key it directly into the system, if not on a staff computer.

2. DWS recommends that any kiosk/screen that is setup to allow individuals to check in is far enough away, so individuals have privacy to key SSNs on the screen.
3. Staff should never ask for SSNs to be provided out loud in a public setting where it could be overheard by others.
4. If an individual does not want to provide his or her SSN, a Pseudo SSN should be created. The Local Area WDB will use https://public.ncworks.gov/PSSN/ to create a Pseudo number.
5. Individuals who are enrolled with a Pseudo SSN will still be included in WIOA performance. Thus, he or she should be informed that it will be necessary for him or her to provide employment verification for Quarters Two and Quarters Four.

Note: Pseudo SSNs are numbers in a range that would never be assigned by the Social Security Administration (SSA) https://www.ssa.gov/kc/SSAFactSheet--IssuingSSNs.pdf.
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