Business Pulse Survey Final Report

From October 2021 through June 2023, the North Carolina
Department of Commerce conducted a ‘Business Pulse Survey,
which asked business leaders to provide ongoing, timely insights into
conditions in the state.

The survey, the first of its kind ever undertaken by the Department of
Commerce, started as North Carolina was navigating economic
changes brought on by the COVID-19 pandemic. Staffing levels and
remote work were of particular interest.

The Business Pulse Survey was a product of the North Carolina
Department of Commerce’s Labor and Economic Analysis Division
(LEAD), in partnership with the NCWorks

Commission and myFutureNC. Funding support was also provided by
the Duke Energy Foundation.

The attached graphs provide a variety of information and trends
based on employer feedback from around the State of North Carolina
during the survey period. Use the online version for interactive graphs
which will guide you through the monthly trends for employers’
responses.



https://www.nccommerce.com/about-us/boards-commissions/ncworks-commission
https://www.nccommerce.com/about-us/boards-commissions/ncworks-commission
https://www.myfuturenc.org/
https://www.duke-energy.com/Community/Duke-Energy-Foundation
https://analytics.nccommerce.com/pulse-survey/
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CURRENT STATE OF BUSINESS

From 1 (Poor) to 10 (Excellent), Do you currently have concerns about any of the following aspects of your business? (Check all that apply.)
how would you rate the current

state of your business? Adequate staffing levels Financial stability Obtaining inputs and/or Health concerns None of the above
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THE PAST MONTH

Over the past month, did your revenue exceed or fail to meet your

Over the past month, did you have any difficulty accessing capital needed
expectation? (met expectation not included)

to grow or maintain your business? (did not seek capital not included)

Failed to meet expectation 30%
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Over the past month, did your overall staffing level increase or decrease?
(remain the same not included)

Increased
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Over the past month, approximately what percentage of your workforce's time was spent working remotely?

Monthly Average | No Remote Work | A Little (1%-25%) Some (26%-50%) A Lot (51%-75%) Most (76%-99%) All Remote Work
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THE PAST MONTH

Over the past month, did your revenue exceed or fail to meet your

Over the past month, did you have any difficulty accessing capital needed
expectation? (met expectation not included)

to grow or maintain your business? (did not seek capital not included)

Failed to meet expectation 30%
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Over the past month, did your overall staffing level increase or decrease?
(remain the same not included)
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Over the past month, approximately what percentage of your workforce's time was spent working remotely?
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