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What is the Quarterly Census of 
Employment and Wages?
• Federal-state cooperative program between the Bureau of Labor Statistics and NC Department of 

Commerce

• Each quarter, QCEW publishes a count of establishments, employment, and wages from the entire 
population of businesses, as opposed to a sample of businesses 

• Establishments = physical locations of a business (one business can have multiple establishments)

• These counts are available:
• By county
• By ownership (private, federal government, state government, and local government)

• By detailed industry level

• By establishment size

• Three sources of data:
• Unemployment insurance (UI) tax data from businesses
• The Multiple Worksite Report (MWR)

• The Annual Refiling Survey (ARS)
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Example of QCEW Data in Action
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Source: QCEW State and County Map Application

https://data.bls.gov/maps/cew/us
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Who Is Included in QCEW?
• All workers who are covered by unemployment insurance (UI) tax, which is over 

95% of jobs in the U.S.

• Workers are counted in the county that they work, not where they live

• If a worker has two jobs that are both covered by UI tax, then they will be 
counted twice in the QCEW

• Common types of workers that are excluded from QCEW:
• Railroad workers
• Self-employed workers/independent contractors
• U.S. Armed Forces military personnel
• Sales agents working on commission only
• College student workers
• Elected officials
• Some agricultural and domestic workers

4



NC Department of Commerce | Labor & Economic Analysis Division

Who Uses QCEW?
• State UI agencies use QCEW to:

• Set required wages for employees to pay taxes on and required earnings for individuals to 
qualify for UI benefits

• Monitor health of UI program  

• Other BLS programs use QCEW to: 
• Select businesses for surveys

• Benchmark their estimates to QCEW levels

• Make employment and industry projections

• Other federal agencies use QCEW to:
• Use in calculations, such as the gross domestic product (GDP)

• Build other data products, such as the Quarterly Workforce Indicators data

• Businesses, research organizations, journalists, educational institutions, and many 
more users use QCEW data for planning and research
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Where Does QCEW Data Come From?
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Unemployment Insurance Tax Data

• Each quarter, employers must complete the Quarterly Tax and Wage Report 
(Form NCUI101) and submit to the Division of Employment Security (DES)

• This report includes:
• Monthly count of employees who worked during the quarter

• Total wages of each employee who worked during the quarter

• This data is transmitted to LEAD quarterly

• In addition, LEAD receives the following information on businesses from DES:
• Name

• Addresses

• Contact information

• Business activity

• Dates of business opening, closing, and re-opening
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Unemployment Insurance Tax Data
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As of November 2023, employers can use NCSuits to file and pay their taxes
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LEAD Processing of UI Tax Data

• LEAD QCEW staff reviews, annotates, and corrects erroneous data

• This often involves calling employers to verify reported data

• The main goal is to determine if unusual data is due to an error in reporting or 
true economic change

• If true economic change, what is the cause?

•  Example scenarios:
• Large increase in wages – did the employer pay out bonuses or is it a typo?

• Employment dropped to 0 in month 3 – did the business close or did the employer forget to 
fill in this box?

• Employment sharply declined – did the business experience lay-offs or is there a predictable 
seasonal decline?
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Supplemental Forms for QCEW

• LEAD uses two other data sources to refine QCEW data
• The Multiple Worksite Report (MWR)

• The Annual Refiling Survey (ARS)

• These forms give information that is not available or not available in a 
timely manner from the UI tax data

• Solicitations and reminders to complete these forms typically come 
from BLS

• Employers complete these forms on the BLS website or mail/email 
directly to LEAD

10



NC Department of Commerce | Labor & Economic Analysis Division

Multiple Worksite 
Report (MWR) 
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• Businesses with multiple establishments (e.g., 
Starbucks) complete this form quarterly to 
provide additional detail that is not available 
from the UI tax data

• For each establishment, businesses provide:
• The physical address
• A name or description (e.g., Starbucks RDU 

Terminal 2)
• The number of employees who worked 

each month of the quarter
• The total wages of employees during the 

quarter
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Multiple Worksite Report (MWR)

• Businesses with multiple 
establishments typically report their 
taxes under one address

• However, to have the most accurate 
counts of employment and wages by 
county and industry, QCEW needs to 
know how many people work at each 
establishment

• As a simplified, fictional example:
• Starbucks reports wages of their 1,000 

employees to DES
• Because their corporate headquarters is in 

Charlotte, the UI tax data would show that 
1,000 employees work in Charlotte

• However, in reality, employees work in 
multiple establishments across the state
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UI Tax Data from DES Data from MWR

County Employees County Employees

Mecklenburg 1,000 Mecklenburg 350

Wake 0 Wake 250

Orange 0 Orange 50

Durham 0 Durham 100

Other 
counties

0 Other 
counties

250

Total 1,000 Total 1,000
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Annual Refiling Survey
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• Businesses complete this form (formally called 
the Industry Verification Survey) once every 
three years to keep their address and industry 
information up-to-date

• This form asks businesses to verify and update:
• Their physical and mailing address
• The county where the business is physically 

located
• Their primary business activity
• If the business has any additional 

establishments
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Annual Refiling Survey (ARS)

• The ARS helps LEAD staff get updated information in 
the following scenarios: 
• The physical address from DES was incorrect

• The industry code from DES was incorrect

• A business moved to a different address

• A business transitioned to a different industry

• A business has added establishments and might now be eligible 
for the Multiple Worksite Report
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Finding the North Carolina QCEW data
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https://d4.nccommerce.com/

https://d4.nccommerce.com/
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Additional resources

• Information for Annual Refiling Survey Respondents

• Information for Multiple Worksite Report Respondents

• BLS - QCEW Handbook of Methods

• Overview of BLS programs – D4
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https://www.bls.gov/respondents/ars/
https://www.bls.gov/respondents/ars/
https://www.bls.gov/respondents/mwr/questions-and-answers.htm
https://www.bls.gov/respondents/mwr/questions-and-answers.htm
https://www.bls.gov/opub/hom/cew/
https://www.bls.gov/opub/hom/cew/
https://www.bls.gov/opub/hom/cew/
https://www.bls.gov/opub/hom/cew/
https://d4.nccommerce.com/BlsOverviews.aspx
https://d4.nccommerce.com/BlsOverviews.aspx
https://d4.nccommerce.com/BlsOverviews.aspx
https://d4.nccommerce.com/BlsOverviews.aspx
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Questions?

Feel free to reach out!

Haley Stritzel, Industry and Labor Force Analysis Manager

haley.stritzel@commerce.nc.gov
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Appendix: QCEW vs. Current Employment 
Statistics (CES)

QCEW CES

• Based on administrative tax data and supplemental 
forms

• Based on survey data

• Published numbers are population counts, not 
survey estimates

• Published numbers are estimates based on surveys 
and statistical modeling (until benchmarking)

• Excludes employment that is not covered by UI • Includes employment that is not covered by UI

• Available approximately five months after the 
reference quarter

• Available 2-3 weeks after the reference month

• Data is available at the county level and more 
detailed industry level

• Data is available at the MSA (multi-county) level; 
data is not available for all industries

• Source of benchmark data for other programs • Benchmarked to QCEW levels during annual 
processing
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Appendix: QCEW versus 
CES
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• The blue arrows represent that 
the CES sample is drawn from 
the QCEW population

• CES data provide information 
about the economy more 
quickly, but with less accuracy 
than if we could get 
information from the entire 
population every month

• The red arrow represents that 
the CES estimates are 
benchmarked to QCEW when 
this data becomes available

• QCEW data provide more 
comprehensive information, 
but they take longer to collect 
and process

QCEW

CES
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