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Overview of Session

« We will answer common questions about the labor
market with predetermined questions.

 We are taking requests!
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Question #1 - Helping a jobseeker

You are working with a jobseeker in
Randolph county. They are new to the area
and want to know where to look for work.
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Question #1 - Helping a jobseeker

* You are working with a jobseeker in Randolph county. They are
new to the area and want to know where to look for work.

« What types of companies are present in the area?

« Go to D4 (https://d4.nccommerce.com/QCEWSelection.aspx)
« Select Randolph County, Sector (2-digit), and latest data (2025qg1)
« Construction has most establishments (425)
« Manufacturing has the most jobs (12,316)
« Finance & Insurance pays the best per week ($1,527)

NC Department of Commerce | Labor & Economic Analysis Division


https://d4.nccommerce.com/QCEWSelection.aspx

Question #1b - Helping a jobseeker

The person thanked you but mentioned that
they would be willing to work in Greensboro,
as well.
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Question #1b - Helping a jobseeker

 The person thanked you but mentioned that they would be
willing to work in Greensboro, as well.

« What types of companies are present in the area?

« Go to D4 (https://d4.nccommerce.com/QCEWSelection.aspx)

« Select Guilford County, Sector (2-digit), and latest data (2025qg1)
« Professional, Scientific, and Technical Services has most establishments (2,277)
« Health Care and Social Assistance has the most jobs (39,395)
« Management of Companies and Enterprises pays the best per week ($3,343)

NC Department of Commerce | Labor & Economic Analysis Division


https://d4.nccommerce.com/QCEWSelection.aspx

Question #2 - Helping a jobseeker

A jobseeker has been working as a
Computer Network Support Specialist for
several years and is interested in advancing
their career in the IT industry to work as a
Network & Computer Systems Administrator.
What could they do to advance their career?

_careers
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careers D imerens (ORI [T RN

Occupations

Search for an occupation frof more than 800 job titles or browse the fastest growing jobs in North Carolina. Filter and sort results
network and Q by: location, career cluster, st rating (2 composite rating of occupations computed by LEAD), salary range, education level, interests
and/or abilities.

Network and Computer Systems Administrators

cupations will b@lincluded in your Career Plan. Make sure you are signed in to use this feature!
Computer Network Support Specialists (Network and Threat Support Specialist) P your areer 7an, Y e
Computer Network Architects (Network and Security Engineer)

SortBylF¥  View Options = Filters @& Median Annual Wage Annual Growth Rate Avg. Annual Openings

Map I Locallon ~ FAST GROWING LOTS OF JOBS
® North Carolina @ Nurse Practitioners $1 25’020 ."! ii i ii b 8
Yoo Master's degree ($60.11/hr) Very Strong Growth Very Strongggpponunny L 4
Salary Range v
FAST GROWING
Education Level v @ Physical Therapist Assistants $63,930 ."’r& TTT) »
Prirdrird  Associate's degree ($3074/mr) Very Strong Growth Strong c;ggonunny v
31%
Star Rating v
FAST GROWING LOTS OF JOBS
Career Cluster v @ Logisticians $77’ 030 ." i i i i i >
Yy Bachelor's degree (837.04/hr) very Strono&g Sronth very Strong Opporunky v
2.3% 740
Pathway v
FAST GROWING
Interests v @ Information Security Analysts $‘| 21 !070 .""& " »*
i i Bachelor's degree ($58.21/hr) Very Strone Growh Strong cf::ggonunny v
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What does the job do?

Network and computer systems administrators install, configure, and maintain
organizations’ local area networks (LANs), wide area networks (WANs), data
communication networks, operating systems, and servers.

What do they typically do

00000 00 O

Determine an organization's network and system needs and install operating and application

hardware and software
Provide input on hardware or software for an organization's purchasing decisions

Make needed upgrades and repairs to networks and ensure that systems are operating
correctly

Maintain network and computer system security
Evaluate and optimize network and system performance
Add users 1o a network and assign security permissions

Train users on the organization's network and systems

Diagnose and resolve problems when alerted by a user or an automated monitoring system

» Network and Computer Systems Administrators

Narth Carolina B

e Infermartion Technokegy

$ 97,590

Annual NC Wage Range

Growth Rate

<Y

Moterately Growing

© Annual Salary (Wages)

$57.260

§148,570

Metwork and computer systems administrators install, configure, and maintain
organizations’ local area networks (LANE), wide area networks {WANE), data
communication networks, operating systems, and servers.

s100 5
Lower End Wags (105h Percentlis)
557, 260{527.53/Hw)

Middic Wage (50th Percentiie)
597.590{546.92/Hw)

What do they typically do

hardware and software
Higher End Wage {90th Percentie)

1499700572 101y © Provide input an hardwase or software for sn ceganizationis purchasing decisions

Q Mtake needed upgrades and repairs o netwarks and ensure that systerns ane aparating
correctly

° Maintain netwirk and compuler System security
Q Evaluate and optimizs network and system performance

QA uer 10 3 network and assign security pemissicas

° Trainusers on the arganizations netwark and systems

Job Dpenings (475
° Diagnose and resalve problemes when alerted by 2 user or an sutomated menitoing system

o

Job Growth Rate (3/5)

Expeerience Level (4/5)

Education
am o8 Most requine & four-year bachelors
= Common Job Titles degres, but some do not.
Netwark Manager Associated Programs or Majars
Server Adminisireice 22 0z Masiagernert Infarmation Systerns,
Average Annual Genersl
More Jab Grawth +0.8%

Jab Openings 647 Systexns Seience And Theory

Manufasecturing Engineering
Q Job Listings Technology/ Techmician
1 similar Occupations

. Maore
ozatian in Morth
Campuber Metwirk Suppart ur search,
Specialists
Al Dther Cornputer Dosupations M Vi available jobis Lieense
i Wiew available jobs on Indeed
WE Workdoree Crodentlals

More
CampTIA Linux+ [Computing
Tathnelogy Industry Assacistion
(ComaTIA]]

£ Occupation Code CampTIA Netwark + [Camputing

Tathnelogy Industry Assacistion
e (ComaTIA]]
ICCP Certified Comguting Professional
[CCF) [Institute for Certification of
Computing Professionals]

151244 - Network and
Computer Systems
Administratars

@ Pathway
Private Training Programs
Metwark Systerms

Cybeer Sscurity Analyst

Cybser Security IT Professional
T NCDPI Career Pathways
PREPARATORY PROGRAM FOR
Identify the High Schaal Classes that CERTIFIED INFORMATION SYSTEMS
can help start preparng you for SECURITY PROFESSION ries
chosen caness.

Find classes

e Dietenmine an organization's retwork and system nesds and nstall operating and spplication

P Interests

e o

Comentional Fealtsti: mvestigiive

- Work Place

Netwark and computer
systems adminisirators ane
employed by s ety of
organizations and woek in a
variety of settings. In addition
tar thoge shawn n the table, top
ermployers alse inchude
manufacturing industries,
healthcans providers, and
gavernment agencies. Network
and computer systems
administratars often
callabarate with mary types of
infarmatian technalogy (IT)
workers, suc pUtEr
suppart spec =, database
adminizirators, computer
netwark architects, and
camputer and mformation
systems managers, Most

nebwark and eomputer systems
administrators work full time,
and some wark mare than 40
houwrs per week. Adminstrators
iy peed o wark everings,
nights, ar weekends 1o menitor,
maintain, or update networks
and sysiems.

&° Top Skills & Abilities
Pregramming

Installation

More

Q Knowledge/Specialties

Camputars and Blectronics
Telecommurications
Engineering snd Teshnalogy
Design

Cammunications ard Media

Administrative

! Experience

& carsiderable amount of wark-
related =kil knowledge, ar
enperience is nesded,




» Network and Computer Systems Administrators

| Narth Carolina B

e Infermation Teshnakegy

Annual Median Wage Growth Rate
© Annual Salary (Wages)
$ 97,590 v
557,260 $148,670 Moterately Growng

Annual NC Wage Range

How much does it pay?

ark and computer systems administrators install, configure, and maintain
hizations' kocal area networks (LANs), wide area networks {WANs), data

o0 oo M

e Ceparans of ETpTe LT
Eisvmcprras Addioral il Abvs e povided by
e

© Annual salary (Wages)

$100K $150K
Lower End Wage (10th Percentile)

$57,260($27.53/hr)

Middle Wage (50th Percentile)
SQ?,SQG(S%.QEHW}

Higher End Wage (90th Percentile)
$149,970($72.10/hr)

Lower End Wags (105h Percentlis)
557, 260{527.53/Hw)
Middic Wage (50th Percentiie)
597.590{546.92/Hw)

Higher End Wage {90th Percentiie)
S149970(£72.10/hr)

@ Ratings
Wage (55
Job Openings (4/%)

Job Growth Rate (3/5)

Expeerience Level (4,

O

= Common Job Titles

Netwark Manager

Server Administrator

Maore

1 similar Occupations

Campuber Metwirk Suppart
Specialists

Al Cther Compnater Docupal

More

£ Occupation Code
151244 - Netwerk and

Computer Systems e

Administratars

@ Pathway

Netwark Systerms

T NCDPI Career Pathways

Idenify the High Schaal Classes that
can help start preparng you for
chosen canee.

Find classes

do they typically do

hardware and software

corectly

unication networks, operating systems, and servers.

etermine an organization’s netwark and system needs and install operating and apphcation

Provide input an hardwase ar seftware foe an rganizations purchasing decisions

Make needed upgrades and rpains 1o netwarks and ensue that systems are gperating

° Maintain netwirk and compuler System security

Q Evaluate and optimizs network and system performance

e A umes 10 & network and assign security permissions

° Trainusers on the arganizations netwark and systems

° Diagnose and resalve problems when alerted by 2 user or an suto

i Mumber of Jobs

i 18
022 maz
Awerage Annual

b Greswth +0.8%
b Operings 647

€, Job Listings

G View available jobs
§ View available jobs on Indeed

@ted monitarng system

#* Education & Training

Education
Most require & four-year bachelors
degres, but some do not.

Assoclated Programs o Majers

Management Infarmation Systerns,

Ceners

Systems Science And Theory

Manufacturing Engnesring
Technology Tec i

License
NC Workioree Crosentlals

CampTIA Linux+ [Computing
Terhnology Industry Assaristion
(CompTIA]

CampTLa Netwark + [Camputing
Tathnelogy Industry Assacistion
(CompTIA]

ICCP Certified Computing Professional
[CCF) [Institute for Certification of
Camputing Frofessianals]

Frivase Training Pregrams

Cybeer Sscurity Analyst

Cybser Security IT Professional
PREPARATORY PROGRANM FOR

FIED INFORMATION SYSTEMS

2 Interests

e o

Comentional Fealtsti: mvestigiive

& Work Place

Netwark and computer
systems adminisirators ane
employed by s ety of
organizations and woek in a
variety of settings. In addition
tor those shewn o the table, top
employers also include
manufacturing industries,
healthcans providers, and
gavernment agencies. Network
and computer systerms
administratars often
callabarate with mary types of
m
a5 computer
suppart specialists, database
adminizirators, computer
netwark architect:
camputer and mformation
systems managers, M
nebwark and computer sy
administrators work ful s
and same wark mare than 40
houwrs per week. Adminstrators
oy red 16 werk everings,
weekends 1o monitor,
r update networks
and sysieme.

&° Top Skills & Abilities

Progrs

Installation

More

Q Knowledge/Specialties
Computers and Blectionics
Telecormummumcations
Engineering ant Techralogy
Dnesign

Communications and Media

!' Experience

A cansiderable amount of wark-
related =kil, knowiedge, or
experience is needed.




What education do they need?

#° Education & Training

Education
Most require a four-year bachelor's

degree, but some do not.

Management Information Systems,
General

Systems Science And Theory

Manufacturing Engineering
Technology/Technician

More

License
NC Workforce Credentials

CompTIA Linux+ [Computing
Technology Industry Association
(CompTIA)]

CompTIA Network + [Computing
Technology Industry Association
(CompTIA)]

ICCP Certified Computing Professional
(CCP) [Institute for Certification of
Computing Professionals]

» Network and Computer Systems Administrators

e Infermation Teshnakegy

© Annual Salary (Wages)

s1o0% HIE

Lower End Wags (105h Percentlis)
557, 260{527.53/Hw)

Middic Wage (50th Percentiie)
597.590{546.92/Hw)

Higher End Wage {90th Percentie)
S149970(E7 210/ hr)

@ Ratings

Wage (5/5)

Job Openings (4/5)

o

Job Growth Rate (3/5)

= Common Job Titles

Netwark Manager

Server Administrator

Maore

1 similar Occupations
Computer Network Suppart
Specialists

Al Cther Computer Docupations

More

£ Occupation Code

151244 - Network and

Computer Systems e

@ Pathway

Netwark Systerms

T NCDPI Career Pathways

Idenify the High Schaal Classes that
can help start preparng you for
chosen canee.

Find classes

| Narth Carolina B

Annuzal Median Wags Growth Rate
$ 97,590 v
$57.260 §148,870 Moderately Growing

Annual NC Wage Range

Metwork and computer systems administrators install, configure, and maintain
organizations’ kocal area networks (LANs), wide area networks {WANs), data
communication networks, operating systems, and servers.

What do they typically do

o Dietenmine an organization's retwork and system nesds and nstall operating and spplication
hardware and software

o Pravide input an hardwase or software for an crganization's purch

ing decisians

o Make needed upgrades and repairs to netwarks and snsue that systerns ane aperating
cormectly

o Maintain netwirk and compuler System security

o Evaluate and cgtimize netwerk am n perfoemance
o A umes 10 & network and assign security permissions
o Trainusers on the arganizations netwark and systems

o Diagnose and resalve problemes when alerted by 2 user or an sutomated menitoing system

il Mumber of Jobs #* Education & Training
Education
arm 1osm Most require a four-year bachelors

degres, but some do not.
Associased Programs or Majers

2022 a2 Management Infarmation Systerns,

Ceners

Awerage Annual
Jab Grawth 40.8%

b Cpeniegs 647 Systems Seience Ard Theory

Manufacturing Engnesring

€, Job Listings Technology/ Techmician
Maore

G View available jobs —

i Wiew available jobs on Indeed
NC Workioree Crosentlals

CampTIA Linux+ [Computin
stry Assacistion

Taehnelogy In
(CompTIA]
CampTLa Netwark + [Camputing
Tathnelogy Industry Assacistion
(CompTIA]

ICCP Certified Computing Professional
[CCF) [Institute for Certification of
Camputing Frofess

Frivase Training Pregrams
Cybeer Sscurity Analyst
Cybser Security IT Professional

PREPARATORY PROGRANM FOR
FIED INFORMATION SYSTEMS

More

e o

Comentional Fealtsti: mvestigiive

& Work Place

Netwark and computer
systems adminisirators ane
employed by s ety of
organizations and woek in a
variety of settings. In addition
tor those shewn o the table, top
employers a Shude
manuiacturing i
healthcare prav &
gavernment agencies. Network
and computer systerms
administratars often
callabarate with mary types of
infammatan technalegy (IT)
workers, such as con

nights, ar weekends 1o menitor,
maintain, or update networks
and sysiemes.

Top Skills & Abilities

Pregramming

Installation

More

Knowledge/Specialties
Camputers and Electronics
Telecormummumcations
Engineering and Techralogy

Design

Communications and Media

Administrative

Experience

A cansiderable amount of wark-
ed




What education do they need?

#° Education & Training

Education
Most require a four-year bachelor's
degree, but some do not.

Associated Programs or Majors

Management Information Systems,
General

Systems Science And Theory

Manufacturing Engineering
Technology/Technician

More

License
NC Workforce Credentials

CompTIA Linux+ [Computing
Technology Industry Association
(CompTIA)]

CompTIA Network + [Computing
Technology Industry Association
(CompTIA)]

ICCP Certified Computing Professional
(CCP) [Institute for Certification of
Computing Professionals]

» Network and Computer Systems Administrators

e Infermation Teshnakegy

© Annual Salary (Wages)

s1o0% HIE

Lower End Wags (105h Percentlis)
557, 260{527.53/Hw)

Middic Wage (50th Percentiie)
597.590{546.92/Hw)

Higher End Wage {90th Percentie)
S149970(E7 210/ hr)

@ Ratings

Wage (5/5)

Job Openings (4/5)

o

Job Growth Rate (3/5)

= Common Job Titles

Netwark Manager

Server Administrator

Maore

1 similar Occupations
Computer Network Suppart
Specialists

Al Cther Computer Docupations

More

£ Occupation Code

151244 - Network and

Computer Systems e

@ Pathway

Netwark Systerms

T NCDPI Career Pathways

Idenify the High Schaal Classes that
can help start preparng you for
chosen canee.

Find classes

| Narth Carolina B

Annuzal Median Wags Growth Rate
$ 97,590 v
$57.260 §148,870 Moderately Growing

Annual NC Wage Range

Metwork and computer systems administrators install, configure, and maintain
organizations’ kocal area networks (LANs), wide area networks {WANs), data
communication networks, operating systems, and servers.

What do they typically do

o Dietenmine an organization's retwork and system nesds and nstall operating and spplication
hardware and software

o Pravide input an hardwase or software for an crganization's purch

ing decisians

o Make needed upgrades and repairs to netwarks and snsue that systerns ane aperating
cormectly

o Maintain netwirk and compuler System security

o Evaluate and cgtimize netwerk am n perfoemance
o A umes 10 & network and assign security permissions
o Trainusers on the arganizations netwark and systems

o Diagnose and resalve problemes when alerted by 2 user or an sutomated menitoing system

il Mumber of Jobs #* Education & Training
Education
arm 1osm Most require a four-year bachelors

degres, but some do not.
Associased Programs or Majers

2022 a2 Management Infarmation Systerns,

Ceners

Awerage Annual
Jab Grawth 40.8%

b Cpeniegs 647 Systems Seience Ard Theory

Manufacturing Engnesring

€, Job Listings Technology/ Techmician
Maore

G View available jobs —

i Wiew available jobs on Indeed
NC Workioree Crosentlals

CampTIA Linux+ [Computin
stry Assacistion

Taehnelogy In
(CompTIA]
CampTLa Netwark + [Camputing
Tathnelogy Industry Assacistion
(CompTIA]

ICCP Certified Computing Professional
[CCF) [Institute for Certification of
Camputing Frofess

Frivase Training Pregrams
Cybeer Sscurity Analyst
Cybser Security IT Professional

PREPARATORY PROGRANM FOR
FIED INFORMATION SYSTEMS

More

e o

Comentional Fealtsti: mvestigiive

& Work Place

Netwark and computer
systems adminisirators ane
employed by s ety of
organizations and woek in a
variety of settings. In addition
tor those shewn o the table, top
employers a Shude
manuiacturing i
healthcare prav &
gavernment agencies. Network
and computer systerms
administratars often
callabarate with mary types of
infammatan technalegy (IT)
workers, such as con

nights, ar weekends 1o menitor,
maintain, or update networks
and sysiemes.

Top Skills & Abilities

Pregramming

Installation

More

Knowledge/Specialties
Camputers and Electronics
Telecormummumcations
Engineering and Techralogy

Design

Communications and Media

Administrative

Experience

A cansiderable amount of wark-
ed




Computer Science {Computer Science} - Bachelor's degree Q [ Public Universities @

2 Independent
Colleges,/Universities

23 out of 110 Colleges/Universities offer this program/degree

' Click this to save the selected program to your profile. To save an Institution, select it from the list below and then clig i L @ NC Community College System @

[ ]

® Appalachian State University
Davidson College
Duke University . .
@ East Carolina University
@ Elizabeth City State University .
Elon University »
® Fayetteville State University .
Gardner-Webb University
High Point University
Meredith College
Methodist University Click on a College or University to view more information.
@ NC A&T State University
@ NC State University
Shaw University
® UNC - Asheville

@ UNC - Chapel Hill

® UNC - Charlotte




Computer Science {Computer Science} - Bachelor's degree Q [ Public Universities @

Independent
7 P

23 out of 110 Colleges/Universities offer this program/degree Colleges/Universities

' Click this to save the selected program to your profile. To save an Institution, select it from the list below and then click the heart in the popup below the map. @ NC Community College System @

Appalachian State University

Davidson College

Duke University . .

East Carolina University

Elizabeth City State University .

Elon University »
Fayetteville State University .
Gardner-Webb University

High Point University

Meredith College

Methodist University Click on a College or University to view more information.
NC A&T State University

MNC State University

Shaw University

UNC - Asheville
UNC - Chapel Hill

UMC - Charlotte

Division




Question #3 - Unemployment Rate

Your county manager called and wanted
help understanding the unemployment rate
trend over the last two years.

NC Department of Commerce | Labor & Economic Analysis Division



Question #3 - Unemployment Rate

* Your county manager called and wanted to understand the
unemployment rate trend over the last two years.

« https://d4.nccommerce.com/LausSelection.aspx

« Due to only “not seasonally adjusted data”:, you must compare
it year over year, not month over month.

 Look at # employed, # unemployed and Labor Force changes

NC Department of Commerce | Labor & Economic Analysis Division


https://d4.nccommerce.com/LausSelection.aspx
https://d4.nccommerce.com/LausSelection.aspx

Question #4 - Helping a jobseeker

A job seeker has been unemployed for
several months. They ask you, “aside from
technical skills, what are employers looking
for?”

NC Department of Commerce | Labor & Economic Analysis Division



"% NC DEPARTMEMT
f COMMERCE
i ABGE & ECOMOMIE
MALTHE

Number of Respondents Overall Employers Hiring Employers
in Overall sample that Tried to Hire with Difficulty

EMPLOYER NEEDS SURVEY | » 2024

SELECT AN INDUSTRY GROUP

464 82% 62%

Entry- leve' Pos"ions [one year or l=ss experisnce reguired) EXpeﬁenced POSiﬁOI‘IS |= one year experience required)

Among Employers with Difficulty Among Employers with Difficulty

62% 64%
had Difficulty with Entry-Level Job51 had Difficulty with Jobs Requiring Experiencej
Reasons for DIffICU”’y (among employers with enfry-lavel difficulty) Reasons for DIffICU“’Y lamong employers with experienced difficulty)
‘ Employability Skills 72% Low £ of Applicants 63%

Low £ of Applicants 66% Werk Experience 52%
Work BExperience 34% Education 49%
Low Pay 32% Employabilifty Skills “% _
Education 28% Technical Skills N%
Soft Skills 26% Low Fay 35%
Technical Skills 25% Soft Skills 23%
Barriers to Em ploymenT (among employsrs with entry-level difficulty) Barriers to Em pl OYFI’\SHT [omong employsers with expefisnced difficulty)
Transportafion _ 23% Commuting D's‘:n_ 20%
Childcare _ 20% Transportation - 16%
Commuting Distclnc- 17% Childcare - 10%
Criminal Record - 14% Criminal Records - 9%
Drug Screening . &% Drug Screening . 5%

& & Glv [0 of share

https://analytics.nccommerce.com/Employer-Needs-Survey/

NC Department of Commerce | Labor & Economic Analysis Division



TOP SKILLS OR QUALITIES OF YOUNGER WORKERS
THAT EMPLOYERS WISH WERE IMPROVED

mechanical @fficlency

teamwork attention rostaurant
commitment _ Patience ethics

tasx | P
Sountabil Work-eth JC ™ orea e
i v math . oge finish PEOPLe opiime count
technical €Xperience tam reliability getai schedule diveto went
Sonmilg . Sotton kil.l.smmw attitude .o follow-through  loyalty

responsibility S ethic Customer-service SPowing willingnass dedication
g respectful  problem
respectablilty dependability avity dive  WOIK professionalism st

=pectations  atrention-to COMMUNICAtioON time familiar-with ™€ courteous

PIOPEl management need basic computer unCtuali Bteracy
dependable pride training wm positive honesty phone

https://analytics.nccommerce.com/Employer-Needs-Survey/PDF/

NC Department of Commerce | Labor & Economic Analysis Division



NC DEPARTMENT
of COMMERCE

LABOR & ECONOMIC
ANALYSIS

Thank You!

Jamie Vaughn Jeff Rosenthal

iamie.vaughn@commerce.nc.qov jeff.rosenthal@commerce.nc.gov
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