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PERSONAL EXCELLENCE
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ADDITIONAL INGREDIENTS
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Works

training center

Purpose

Performance

Professionalism

Ma\/a Angclou

've learned that
pcopic will ﬁorﬁefr what you said,
people will Forget what you did,
but people wil never forget
how you made them feel

Crave-able Products

Fast Service
Aftentive &
Courteous
Sparkling Clean
Environment

PERFORMANCE
EXCELLENCE

My Pleasure

SA's

em - pa - thy
Noun

. Approoch with a personalized, warm welcome

& Probe politely to understand a customer’s needs

& Present a solution the customer can take home today
[ Listen for and resolve issues or concerns

& End with a fond farewell and an invitation to return




