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Zipwhip is a cloud messaging company that uses software linking landline phone numbers to the SMS. 
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INBOUND MESSAGES

HIRE JOBS UI

27,186 messages exchanged

• 5,465 Individuals connected to 
Unemployment Insurance info

• 2,059 individuals provided 
employment connections

• 1,760 provided virtual appointments



Business V-Series Webinars
• Seven Series To Date:

• Average webinar attendance is 25.

• Overwhelmingly positive community response!

꙱ Safe Reopening Strategies ꙱ Remote Working - Cybersecurity

꙱ Funding for Small Businesses ꙱ COVID Hiring Resources

꙱ ….and more





Premier  Virtual 
Job Fairs

This virtual platform enhanced our 
reach into markets that our 
NCWorks Centers were not 

connected to. 
 800+ job seekers registered two 

events.
 Top 10 Healthcare Employers 

operating in Guilford County 
 Nearly 20 Healthcare Employers 

across the Triad participated in 
our Regional event

 Jobseekers were able to submit 
over 500+ job applications 
during the virtual event.



November 10, 2020



33 Community Based Organizations 
 147 Community Members
 453 Booth Visits
 1,231 Chat/Message Exchanges



10 Featured 
Training Booths

57 Community 
Members 
Participated



 Top 5 courses taken –
 Excel Skills for Business: Essentials
 Technical Support Fundamentals
 Programming Foundations with JavaScript, HTML and CSS
 Programming for Everybody (Getting Started with Python)
 COVID-19 Contact Tracing

257 Individuals Registered for Courses
 410 Combined Course Registrations
 67 Completions to date 



Open-Air/Drive-Thru Job Fairs:

More than 60 events held

Representing 25+ Employers

 In excess of 1,000+ Job Seekers



Media Engagement: 150+ 
Mentions/Features!
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