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Workforce Update

« NCWorks Career Pathways Conference 2.0
May 17— May 19, Embassy Suites, Cary, NC

« “Ready, Set, Engage: Investing in NC’s Workforce”
May 31 - June 1, NC Rural Center, Raleigh, NC

« Legislative update

NCWorks
Commission



| _ .
I' Working Smart Soft Skills Program
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Dr. Patrick Graham
President and CEOQO, Charlotte Works

smart

Danielle Frazier Soft Skills for
COO, Charlotte Works Workplace Success
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Governance and System
Alignment Committee

Susan Jackson, Chair

Jenni Owen
Mandy Cohen
Shawn Brown

Joe Rogers

BJ Murphy
Margaret Spellings
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<& Business Engagement Commltte

Marti Matthews, Chair

Stephen Rosenburgh

Joe Magno

Jimmie Williamson

Kevin Sills

Josh Arant

Walter Siegenthaler

Tony Copeland NCWorks

Commission



Committee

Mel Chernoff, Chair

Kimberly Toler
Lewis Dishmon
Olalah Njenga
Osceola “Oats” Elliss
Machelle Sanders
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2017 Annual Program Review

he NCWorks Commission Is responsible for reviewing
and evaluating the programs and plans of agencies
operating federally- or state-funded workforce
development programs for effectiveness, duplication,
fiscal accountability, and coordination.




DHHS
Community Block Grant
Food & Nutrition Services
TANF (Work First)
Vocational Rehabilitation (WIOA Title V)
Services for the Blind
Long Term Vocational Support Services

Senior Community Service Employment

g Workforce System Programs

Community College System

Customized Training

Small Business

Basic Skills (WIOA Title 1)
Occupational Career Education

Post-secondary Career, Technical &
Vocational Education
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Department of Public
Instruction

Career and Technical Education

Department of Administration

Native American Workforce
Development Program

Workforce System Programs

Department of Commerce

WIOA Title |
WIOA Title HI
TAA

Veterans Program

Apprenticeship
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* Target Populations
» Jobseeker Services

e Business Services

 Qutreach Strategies to Businesses
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Target Populations

Target Population

UNDEREMPLOYED 45%
UNEMPLOYED INDIVIDUALS 45%
LOW-INCOME INDIVIDUALS 45%
ADULTS 45%
VETERANS 35%
INDIVIDUALS LACKING BASIC LITERACY SKILLS 30%
INDIVIDUALS WITH DISABILITIES, INCLUDING LOW-VISION OR.. 25%

MEMBERS OF INDIAN TRIBES 20% |
YOUTH - STUDENTS 20% |
GENERAL POPULATION 20% |

INCUMBENT WORKERS 15% |

INDIVIDUALS INTERESTED IN STARTING A BUSINESS 15% |

ADULTS OVER AGE 55 15%

| |
YOUTH 10% ‘

0% 5% 10%  15%  20% 25% 30% 35%  40%  45%  50%
Percentage of Workforce Programs

m Target Population



Jobseeker Services

Education and/or training classes

Interview preparation skills

Resume assistance/writing

Job search assistance

Career counseling

Skill development

Assessments

Employability/Soft skills training

Work-based learning, on-the-job training, apprenticeships
Employment resources

Tuition assistance for education and/or training
Job coaching

Counseling - personal improvement

Paid work experience

Transportation

Clothing

Supported employment

Childcare assistance

0% 10% 20% 30% 40% 50% 60% 70% 80%
Percentage of Workforce Programs
m Jobseeker Services



Business Services

30% 30% 30% 30%
25% 25%

15% 1




Business Outreach Strategies

SnapChat s 5%
NC Competes for Jobs tour stop e 10%
Instagram — —10%
Newsletter m——— 5%
Blogs mes—— 15%
Cold calling m————— 20%
Radio/TV advertisments e —— 5%
YouTube s 30%
Facebook messssssssssssssssssssssmm——m" 35%
Twitter . 35
LinkedIn meeesssssssssssssssssssm—— 35%
Sector strategies/career pathway development S N 150
Videos m e, /5%
Printed materials s 60%
Company ViSits I 65%
Website T 5%
Attending industry events, Networking eVe Nt e 70%
Word Of mouth . WOV

Percentage of Workforce Programs 0% 10% 20% 30% 40% 50% 60% 70% 80%



1017 Annual Program Review =i N

Workforce Development Programs
2015-2016

Funding - $1.39 Billion

2016-2017
Funding - $1.64 Billion
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Chris Watters, Chair

Sherry Carpenter
Hope Williams

E. Ray Mayo
Korey Coon

Mike Okun

Mark Johnson
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Career and Technical Education Panel Discussion ‘@TF

Learning that works
for North Carolina

Jo Anne Honeycutt Terri Allen
Department of Public Instruction Wake Tech Community College
Ashlie Thompson Kiera Watson

Vernon Malone College and Career  Vernon Malone Graduate
Academy

Bill Brooks
Executive Building Maintenance NCWorks
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NCWorks Certified Career Pathways

1. Healthcare/Nursing
Cape Fear and Lumber River

2. Healthcare
Region C

3. Healthcare/Nursing
High Country
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Commerce Health & Human Services Community College Administration
| . |
e WIOA Title | *  Community Block Grant * Customized Training « Ngtive American

* WIOA Title llI * Food & Nu’rri’r.ion Services ¢ Small Business Workforce Dev.

e TAA * TANF (WorkFirst) * WIOA Title ll, Basic Program
* WIOA Title IV, Vocational Skills

* Veterans Program Rehabilitati

. Apprenticeship e O'. Aehlien . * Occupational e
* Services for the Blind Career Ed. Public Instruction
* Long Term Vocational . ——

Post-secondary
Support Services Career, Tech & * Career Tech

Ed.

* Senior Community Vocational Ed

Service Employment
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