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Table B
Effectiveness in Service Employers Specifications
(OMB Control: 1205-0526, Expires 08-31-2019)
Employer Repeat Business Customers and Penetration Rate

Table B

B — Employer Services

Reporting Specifications/Instructions

Employer Information and
Support Services

Enter the total number of establishments that, during the reporting period, received staff-assisted
services designed to educate them about and engage them in the local job market/economy and the
range of services available through the local One-Stop delivery system. Establishment information
services may be provided in a variety of service intervengigns including orientation sessions,
workshops, or other business consultations (e.g., initial siteqsits). Information and support services
that are delivered to establishments through mass mailing unications, “cold” calling or other

follow-up contacts, and regular establishment gewsl , Sp@eiplires, or publications are not reportable
services under this category.

.w g information on:

g Investment incentives (State and Federal tax

These services include, but are not limite
= State and Federal tax cred®s or
credits (WOTC) or workforogiy t incentives);
= Customized workforce igff®Pma n State, regional and local labor market conditions,
industries, occupatiq d thd characteristics of the workforce, skills businesses need, local
employment dynanyj tion such as workforce availability, worker supply and demand,
business turno te creation, and job identification of high growth and high demand

referral of establishments to community resources that support their

Workforce Recruitment
Assistance

Enter the total number of establishments that, during the reporting period, received workforce
recruitment assistance from staff or remotely through electronic technologies.
Activities include, but are not limited to, assisting employers to meet their human capital and skilled
workforce needs by:

= Supporting employers’ search for qualified candidates;
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= Securing information on job requirements and providing employers with One-Stop staff
support for candidate screening and pre-employment interviews at the One-Stop Career
Center (or affiliate site) or on site at the place of business;

= Taking job order information and promoting the employment opportunities (e.g., advertising
the opening to the workforce);

= Conducting special recruitment efforts including
candidates with special skills;

= QOrganizing, conducting, and/or participating in jgb

= Providing employers with meeting/workspa t
site) for screening or interviewing; m

= Conducting pre-employment testing,
I-9 paperwork; and

= Providing employers withgob a

out-of-area or out-of-state recruitment for

top Career Center (or an affiliate

ecks and assistance in completion of the

Sis services, and absenteeism analysis.

Engaged in Strategic Enter the total number of establis uring the reporting period, were engaged in either
Planning/Economic workforce investment strategic glanni usiness growth and economic development strategic
Development planning. These activities ¢ , but are not limited to, participating in community based
strategic planning, sponseki loyer forums, securing information on industry trends, providing
information for the pufpgse porate economic development planning, and partnering in
collaborativg 510 |1 workforce challenges and developing strategies to address those
challenges.

Accessing Untapped Enter the total nu of establishments that, during the reporting period, established pipeline activities
Labor Pools in partnership with the public workforce system. Activities include, but are not limited to, outreach to
youth, veterans, individuals with disabilities, older workers, ex-offenders, and other targeted
demographic groups; industry awareness campaigns; joint partnerships with high schools, community
colleges, or other education programs to improve skill levels; and programs to address

limited English proficiency and vocational training.
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Training Services

Enter the total number of establishments that, during the reporting period, received publicly funded
training assistance, including customized training, OJT, and incumbent worker training.

Incumbent Worker Training
Services

Enter the total number of establishments that, during the reporting period, received publicly funded
incumbent worker training assistance.

Rapid Response/Business
Downsizing Assistance

Enter the total number of establishments that, during the're
or contact to either (a) discuss the range of rapid response

orting period, received an initial on-site visit
ices and other assistance available to

WIOA section 3(51) (A), plan a layoff respongg foll
permanent closure or mass layoff, including nat

cation of a current or projected
gy disasters.

Planning Layoff Response

nter the total number of establishments that
ired by WIOA section 3(51)(A), to plan a layoff

Of the total number of establishments rep
received an initial on-site visit or @nta

response following notification of a gigre
natural or other disasters.

<




