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Services for Individuals

100%

67%

of programs
surveyed respond

non-profits.

Employer Services

Work-based Learning

11 programs offered work-based
learning to individuals.

7 programs offered work-based
learning to employers.

Most popular activities included
mock interviews, pre- o
apprenticeships, and worksite visits.

470 K-12 students participated in pre
-apprenticeships or apprenticeships.
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100%

of programs surveyed
collaborate with other
agencies, community
based organizations or

Healthcare

83%

of programs

surveyed offer
employability and
soft skills training.

Top Industries Served
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Hospitality
& Food

Manufacturing

Covid-19 Workforce Solutions

Programs leveraged virtual
technology to support job-seekers
and employers, but identified a
continued need to provide staff with
appropriate technology to serve job-
seekers virtually.

Programs used CARES Act funding
to scaffold support for individuals and
employers, including short-term
training, rental assistance, and
specialized counseling for
businesses.

Supporting Equity

Programs provided Diversity, Equity &
Inclusion (DEI) training for staff.

Programs shared specific resources
for business owners of color and
women.

Programs expanded current work to
engage more North Carolinians and
the development of new initiatives
such as Title II's “Digital Equity
Project” to support digital access to
devices for adults.

Programs identified new needs to
support businesses in hiring
individuals with disabilities.




